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full-line distributor of automo- 
tive locksmithing tools and 
products. Wesco touts its global 
size and scale, enabling it to 
of er an extensive product se- 
lection and many value-added 
services. 
35 DISTRIBUTOR LISTINGS 


Our 20-page Know Your Distrib- 
utors chart is a comprehensive 
guide to distributors that serve 
the locksmith marketplace, 
including product categories, 
value-added services, shipping 
policies, branch locations and 
contact information. 


10 INSTALLING AN 
INDICATOR LOCK 
In this installation, Wayne 
Winton demonstrates an alter- 
native to square-hole drilling for 
an indicator lock. An Interna- 
tional open lock indicator will 
be installed on narrow stile 
storefront door with an Adams 
Rite deadbolt. 


20 SAYING GOODBYE TO 
THE LOCK INDUSTRY 
In his annual SHDA Report, 
IDN’s Arnie Goldman looks back 
at a long, storied career and 
pays tribute to some folks who 
helped him along the way. 
26 DISTRIBUTOR TRAINING 
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ranging from large-scale trade 
shows to educational week- 
ends to counter days featuring 
manufacturer representatives. 
Many also host webinars and 
post extensive reference infor- 
mation and how-to videos on 
their websites.  
32 DISTRIBUTOR Q&A 


Southern Lock and Supply and 
Wesco International share their 
views on the state of industry 
and the breadth of products 
and services they of er to their 
customers. Over the past year, 
Southern Lock has become a 
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State of the Industry: 
Locksmith Ledger analyzes the results of 
our survey of qualified subscribers to paint 
a picture of the forces that affect North 
American locksmiths and security pros and 
quantify those effects on market performance. 
Subscribers can download the full 2022 report 
at locksmithledger.com/21281595. 
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Check out our March article, Installing the 
PAC-BLU Access Control System, in print at 
www.locksmithledger.com/21294528 
and on YouTube at https://www.youtube. 
com/watch?v=56wL44aSmOI. This issue’s 
installation article, Installing an Indicator Lock, 
shows an alternative to square-hole drilling. 
Watch the install video at https://www. 
youtube.com/watch?v=uLgEPuGC3pc 


Top Products: 
We list our top products and articles from 
2022 based on Google Analytics reports 
of our readers’ clicks. Find links to our 
top products at www.locksmithledger. 
com/21285920. And for a sneak peek at 
up and coming products this year, read the 
article Top Products: A Look Ahead at www. 
locksmithledger.com/21288512. Our August 
2023 issue will feature the next round of 
innovative locksmith products. 


Calendar of Events: 
Looking for a security industry event 
to attend? Our Calendar of Events lists 
upcoming in-person and online educational 
opportunities. View them at www. 
locksmithledger.com/events. 
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than 200 specific product categories? You 
also can use our comprehensive Online 
Buyers Guide to connect with manufacturers 
and distributors that serve every niche of 
the security market. Search for individual 
products by company or product type. 
Visit www.locksmithledger.com/directory. 
Manufacturers and distributors that serve 
the industry can update their information 
here: https://cygnuscorporate.wufoo.com/ 
forms/zlc3m3r17mbsp4 
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(and hopefully secure) APIs. 
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or this month’s OSDP Update article (see page 16), I had the pleasure 
to speak with Glenn Younger, owner, Grah Safe and Lock, a full-service 
security company based in San Diego, Calif., who brought to my atten- 
tion a continuing conundrum facing locksmiths: Do they embrace this 
emerging world of digital transformation and connectivity, or just stay 
focused on physical locks? 
“The concept that, you know, locksmiths are afraid of wires, and 
wired people are afraid of locks or doors is still somewhat true,” says 
Younger. 
With the need for door locks to talk to the network and be part of 
a larger connected system, Younger points out that it raises some red 
flags for the future of the conventional locksmith. 
“If locksmiths are still afraid of wires and batteries, I don’t think 
they’re going be around, you know, 10 to 20 years from now,” Younger 
asserts. “I think it’s going to be challenging if you’re not at least com- 
fortable with it – you’re not going be able to do commercial work. And 
by that time, you won’t be able to do residential work either, unless 
you get over your fear of batteries – get over your fear of real wireless 
or wired things.” 
What’s interesting is the physical security industry resisted change 
for the longest time, and then experienced about 20 years of technol- 
ogy innovation in five years. 
“My prediction, and it’s not that bold of a prediction, frankly, but 
you know I think most houses are going to have the ability to lock and 
unlock their front door from their phone, or from who knows what 
the next credential will be – their watch or their faces, you name it,” 
Younger says, noting that locksmiths need to stay in tune with these 
rapid changes in access control if they want to stay relevant. 
As Younger points out, physical locks within access control have 
gone through such a digital transformation in just the past 10 years 
alone, with incredible advances in technology and the types of creden- 
tials being used today to unlock a door. From your phone to proximity 
cards to hand gestures to biometrics, the options available to an end 
user these days are mind numbing. And this is all just to add conve- 
nience to what the physical key has done for centuries, lock and unlock 
a door, or a cabinet or a safe, etc. 
Sure, the door lock and key isn’t going away any time soon, but how 
we communicate with and control that lock will continue to evolve 
at a frenzied pace as lock manufacturers not only compete within the 
physical lock space, but also within the digital and wireless realm. One 
needs only to look at the evolution of a company like ASSA ABLOY, 
which acquired HID Global at the turn of the century and has gone full 
steam ahead into the wired and wireless worlds, staying at the cutting 
edge of what will be the next access control credential to rule the day. ❚❚ 
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The Most Advanced 
Electronic Lock. 
Ever. 


The XS4 Original+ is the next generation of SALTO’s most 
trusted and widely used electronic locks—now including 
Hardware Secure Element (HSE) technology. 


Get the latest security features and advanced capabilities with 
shorter product delivery lead times. 


Learn more at salto.us 


Request Information: www.locksmithledger.com/10174710 


Installations 


The first step is taking the screws out of the cover- 
plate. (Photo 5) Next we review these measurements, 
as furnished by the manufacturer. (Photo 6). 
I start with the bottom-hole measurement and the 
top-hole measurement and I determine those from 
the center of the housing. In Photo 7, you can see 
where the tape measure is positioned. 
Next, I make a mark where that first screw needs to 
go or where the bottom screw needs to go, and then 


by Wayne Winton 


I 


Installing an 
Indicator Lock 
Only one hole is needed with this method. 


n this installation, we’re going to be looking at an 
alternative to square-hole drilling for an indicator 
lock. An International open lock indicator will be 
installed on a narrow stile storefront door with an 
Adams Rite deadbolt. 
Watch this installation at https://www.you- 
tube.com/watch?v=uLgEPuGC3pc. 
Photo 1 shows the opening right before work 
begins. Photo 2 shows the open locked indicator in 
the open position. There’s a thumbturn on the inside 
and when the lock is unlocked, the bolt is down and 
it says unlocked. Photo 3 shows it in the locked posi- 
tion, with the bolt extended. 
I brought along my 18-volt drill along with my Mil- 
waukee Packout system that is packed full of store- 
front parts, especially GKL products -- bridges and 
screws and cover plates and all kinds of fun stuff that 
you need to service this. I have this entire kit pre- 
packaged with my hole saw. (Photo 4) 
I install these a little differently than most lock- 
smiths. The instructions say to drill two small holes at 
two locations. I prefer to do it my way, which is with 
the hole saw and it only requires one hole. 


» Photo 2: Lock in open position 


» Photo 1: Blank canvas. 


» Photo 4: Tools at the ready. 


» Photo 3: Lock in closed position with bolt extended. 
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» Photo 8: Check backset. 


Tools used: 


• Bi-metal hole saw 
• 18-volt drill 
• Milwaukee Packout system filled 
with GKL storefront parts 
• Tape measure 
• Stainless steel door wrap 
• 8 by 32-thread Milwaukee 
drill tap 


» Photo 6: Check measurements. 


» Photo 5: Remove faceplate 


» Photo 7: Measure from center of housing. 


I’ll doublecheck my measurements. 
Then I’ll make sure that we have the 
correct backset. 
Photo 8 shows that we’re sitting at 
inch and an eighth for backset. You 
can see that my original dot was over 
just a little bit. All of this will be cov- 
ered up by the open locked indicator. 
Now we’re in the correct backset for 
it as well. 
Next, I’ll use the actual open locked 
indicator. I’ll set it right up on the spots 
I marked for the screw to get the loca- 
tion of my top hole. (Photo 9) I’ll make 
sure that my math adds up to what the 
actual open locked indicator actually 
requires. 
Now that we have the top and bottom 
hole marked, it’s time to measure the 
center hole (Photo 10). We basically 
take the difference between the top and 
bottom, figure out the middle and center- 
punch the middle, making sure again that 
backset is sitting at right at an inch and 
an eighth. 
If your holes tend to start wandering, 
your installation will look crooked and 
less professional and it will not function 
as well. 
After the center hole is punched, I use 
a one-inch metal or bi-metal hole saw that 
will cut through the aluminum. (Photo 
11) It’s vital to have some kind of 
backing plate that you slip in between 
the door and your drill bit. (Photo 12) 
If you drill too far, you risk drilling into 
the locking mechanism and there’s a sig- 
nificant chance that you could ruin it. 
» Photo 9: Use open indicator to 
determine bottom hole: 


www.locksmithledger.com ❙ LOCKSMITH LEDGER ❙ [4/23] 
11 


[4/23] ❙ LOCKSMITH LEDGER ❙ www.locksmithledger.com 
12 


Installations 


» Photo 15: 8 x 32 drill tap. 


» Photo 13: Stainless steel door wrap 


» Photo 10: Measure center hole. 


I keep a stainless steel door wrap on 
the truck for this purpose. The drill bit 
went right into that protective wrap as 
opposed to going into the lock housing 
or the lock mechanism. (Photo 13) 
If you bang up the track, the pin won’t 
slide very well and it’ll cause problems. I 
use a knife to cut off all of the loose ends 
and basically smooth that hole out so 
the plastic pieces do not get caught on 
anything. 
Next, we pre-drill the two mounting 
screw holes. I use a regular HSS high 
speed steel drill bit. You could leave the 
protector behind there or carefully watch 
it. (Photo 14) 
After pre-drilling the hole, I use an 
8 by 32-thread Milwaukee drill tap to 
tap the threads for the mounting holes. 
This tool has metric and standard SAE 
threads. (Photo 15) 
I’ll then run the screw into the hole 
to make sure that it fits and is properly 
threaded. (Photo 16) 
Photo 17 shows the two 4:50 screws 
and the two little bars that come in the 
open lock indicator kit. We will be using 
the smooth flat bar and the two installa- 
tion screws for this particular installation. 
Photo 18 shows that the bar that 
slides up and down the deadbolt in the 
open position. Photo 19 shows it in the 
locked position. You can see the amount 


of travel that that bar has and that the 
deadbolt is now extended. 
Take a look at the top of the door. 
(Photo 20) One of the requirements 
that will probably be made by the fire 
department and/or the customer is to 


» Photo 11: Use a 1-inch bimetal hole saw. 
» Photo 12: Backing plate. 


» Photo 14: Pre-drill mounting screw holes. 


have proper signage that says “these 
doors are to remain unlocked while 
building is occupied” or during busi- 
ness hours. That’s the basic gist of it; 
if this building is occupied, this door 
needs to be unlocked. 


Request Information: www.locksmithledger.com/10172820 
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Installations 


After the installation is completed, 
make sure that the indicator actually says 
“locked,” the bolt is actually extended 
and your indicator is centered both verti- 
cally and horizontally. 
Photo 21 is the completed opening 
from the outside. Never mount an open 
locked indicator on the outside. You 
would be causing major security f aws. 
Photo 22 shows the f nished project 
with the cover plate back on. Note that 
you could add a key block on the inside 
if the f re department requires it. 
For more information, check out 
Wayne’slockshop.com and 
lockreference.com. ❚❚ 


Wayne Winton is the 
owner of Tri-County 
Locksmith Services, locat- 
ed in Glenwood Springs, 
Colorado. 


» Photo 16. Run screw into the hole to 
ensure fit. 
» Photo 17: Screws and bars from 
indicator kit. 
» Photo 18: Lock in open position. Bar 
slides up and down. 


» Photo 20: Required signage at the top of the door. 


» Photo 21: Outside view. 
» Photo 22: Cover plate back on. 


» Photo 19: Bar in locked position 
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Electronics & Access Control 
by Paul Ragusa 


I 


magine a world … where access control products, sys- 
tems and solutions work seamlessly together and can 
communicate securely and with ease – yes, the dream 
of interoperability! But is it just a dream? The jury is 
still out on whether we will ever reach that true state of 
security nirvana where convenience meets secure, but 
the industry is at least in agreement that better interop- 
erability among manufacturers is a good thing. We are 
truly entering a world of open (and hopefully secure) 
application programming interfaces (APIs). In the end, 
access control professionals want to be able to solve an 
end user’s problems without having to rip and replace or 
reconfigure to a completely new system to ensure com- 
pliance with standards, and to provide for and meet the 
needs of the end user. 
“The adoption of the Open Supervised Device Pro- 
tocol (OSDP) usage continues to grow year over year; 
however, the Wiegand devices still dominate the market,” 
notes Security Industry Association (SIA) Director of 
Standards and Technology Edison Shen. “IPVM polled 


OSDP Update: 
Is true interoperability 
just a dream? 


While Wiegand still rules the day, OSDP makes inroads among security pros 


integrators on OSDP usage in 
2022, and more than 70% of in- 
tegrators reported that less than 
30% of their access control proj- 
ects used OSDP with almost 
50% of integrations saying 9% or 
fewer of their projects were using 
OSDP. This highlights the impor- 
tance of continued education of 
OSDP and potential need to engage security designers 
and specifiers. 
“The silver lining of this finding,” Shen points out, 
when comparing 2019 and 2022 OSDP usage reports, 
is data indicating strong increases in OSDP usage. 
“We have also seen over 50 separate companies and 
brands self-report some level of OSDP protocol support 
in their products, and we have seen nearly 20 compa- 
nies go through the process of having their solutions 
third-party tested to be OSDP Verified,” he adds, noting 
that the adoption is international, too, with companies 


» Edison Shen 


Adobe Stock/GoodIdeas 
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» Dr. Elli Reges 


in North Amer- 
ica, Europe and 
Asia adopting this 
protocol. 
“This is a logi- 
cal step, and ev- 
erybody should 
say Hallelujah,” 
says Glenn Young- 
er, owner, Grah Safe and Lock, a full 
service security company based in San 
Diego, Calif. “I think it helps to create 
an expansion of their market no matter 
where they’re at. If they’re one of the 
big manufacturers on the access side, or 
on the system integration side, burglar, 
electric or a national electrical firm, they 
should say yes.” 
The confusion just makes it more ex- 
pensive for everybody to get to the end 
user, Younger points out, “so the market 
will expand because it’ll become 10% less 
expensive to do everything if I just know 
that I can go out and it’s plug and play. 
And so the cost to the consumer goes 
down, or the cost of the end user goes 
down, which will expand the market.” 


What is OSDP? 
Open Supervised Device Protocol 
(OSDP) is an access control commu- 
nications standard developed by SIA to 
improve interoperability among access 
control and security products. OSDP was 
approved as an international standard by 
the International Electrotechnical Com- 
mission in May 2020 and has been pub- 
lished as IEC 60839-11-5. SIA OSDP 
v2.2, which is based on the IEC 60839- 
11-5 standard, which was released in De- 
cember 2020. 
In terms of adoption, manufacturers 
including Cypress, HID Global and Mer- 
cury are already on board. SIA recom- 
mends specifying OSDP for any access 
control installations that require real 
security and/or will be used in govern- 
ment and other higher-security settings. 
OSDP is particularly valuable for gov- 
ernment applications because it meets 


federal access control requirements like 
PKI for FICAM. 
“OSDP has really hit its stride, with 
incredible market adoption of the stan- 
dard and a lot of training going on with 
our OSDP Boot Camps, which are for 
integrators/installing companies and are 
relevant for locksmith professionals, and 
are also attended by vendors and prac- 
titioners,” explains SIA Senior Direc- 
tor of Marketing Geoff Kohl. “We have 
seen a lot of product companies take the 
extra step and go beyond simply adopt- 
ing the standard in their solutions; many 
have taken the added step of having their 
products OSDP Verified by SIA, which 
involves SIA bench testing these prod- 
ucts to ensure their compatibility. To 
date, roughly 130 products have become 
OSDP Verified, and that list is growing 
steadily, which means a competitive set 
of interoperable (and secure) products 
are available in the access market.” 


Boot Camps 
The OSDP Boot Camp program has been 
the culmination of 18 months of develop- 
ment through the “tireless efforts of the 
SIA members and companies addressing 
the need of educating specifiers, integra- 
tors, practitioners, and manufacturers on 
the deployment and troubleshooting of 
OSDP devices,” says Shen. 
At present SIA has hosted more than 
a dozen bootcamps since its inception 
in 2018. “Even 
during COVID we 
managed to con- 
tinue hosting these 
bootcamps on the 
virtual platform,” 
notes SIA Director 
of Learning & De- 
velopment Dr. Elli 
Reges. “Our current plan is to host at least 
four bootcamps a year, two during ISC 
East and West, one hosted at SIA head- 
quarters in Silver Spring, Md. In August 
and another virtually during PSA TEC. 
We also have had the opportunity to 


partner with organizations to host private 
bootcamps for their entire staff.” 
OSDP Boot Camp has two sessions, 
an interactive lecture session and a hands- 
on lab session. “We have received great 
feedback on this structure as attendees 
will have an opportunity to immediately 
put into practice what is learned,” explains 
Shen. “After the boot camp, attendees 
will be able to confidently describe the 
technical principles of OSDP, summarize 
the advantages of OSDP over Wiegand, 
configure and commission OSDP de- 
vices, and troubleshoot systems with the 
methods and tools of debugging.” 
The OSDP Boot Camp is a daylong 
in-depth training on how to design, con- 
figure and deploy modern, interoper- 
able, OSDP-compliant access control 
systems. During the first part of the day, 
attendees are introduced to the tech- 
nical principles of OSDP and relevant 
cybersecurity requirements. 
“Our trainers will customize the focus 
of the lecture portion of the course to 
cover the products and devices most 
used by the attendee audience,” notes Dr. 
Reges. “During the hands-on portion of 
the course, participants learn how to con- 
figure and deploy OSDP devices from 
various vendors using prefabricated train- 
ing pods. Instructions explain to maintain 
and troubleshoot OSDP products in the 
field to ensure participants leave with a 
full understanding of the device lifecycle.” 


Relevance for Locksmiths 
and Installers 
Dr. Reges explains that the OSDP Boot 
Camp is an essential course for installa- 
tion technicians, system architects and 
locksmiths who are responsible for in- 
tegrating and deploying modern access 
control systems. “Locksmiths who work 
with electronic access control systems 
benefit from an increased understand- 
ing of device communications, network- 
ing, and cybersecurity best practices 
for OSDP complaint systems,” she says. 
“They are better equipped to perform 
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work on these systems and advise their 
clients on proper device management for 
integrated security systems.” 
Shen adds, “The OSDP Boot Camps 
have been the industry’s response to 
the education gap of advancing access 
control technology. The program allows 
both companies and professionals to 
stay competitive through the expansion 
of their products and services offerings. 
The training allows quick onboarding to 
OSDP from no knowledge to being able 
to install and commission this advanced 
security solution.” 
To learn more about OSDP Boot 
Camps, visit https://www.securi- 
tyindustry.org/industry-standards/ 
open-supervised-device-protocol/ 
osdp-boot-camp/ 


OSDP 
Verified 
Many man- 
ufacturers 
have taken 
the added 
step of having 
their products 
“OSDP Verified” by 
SIA. The testing program was created 
as a collaboration between the OSDP 
Technical Subcommittee and OSDP 
subject matter experts. “Each device 
will go through a comprehensive list of 
test cases linked to the prescriptive re- 
quirement stated in the OSDP standard,” 
notes Shen. “The test is conducted by an 
experienced independent tester. Once 
the test is complete, the tester will review 
the results with the manufacturer and if 
non-conformances are identified assist 
with a remediation plan.” 
Shen says the program, which has 
historically been administered by SIA, 
this year is inviting OSDP Verified par- 
ticipants to join an OSDP Verification 
Working Group meant to help govern and 
steer the program into the future. To learn 
more about OSDP Verified, visit https:// 
www.osdpverified.org. 


“We are pleased with the tremendous 
growth of OSDP Verified of more than 
130 verified devices and 18 different 
brands in just three years,” says Shen. “It 
reaffirms our hypothesis that the market 
needed a differentiator between claims 
OSDP support and conformity assess- 
ment OSDP implementation through 
third-party testing. We see this trend con- 
tinue as more companies make inquiries 
to participate in the program.” 
SIA has also seen increased adoption 
of OSDP by specifying consultants, and 
practitioners at some very large tech com- 
panies, financial institutions and govern- 
ment agencies, which now spec and adopt 
OSDP. “Often, these practitioners have 
turned to OSDP for the increased cy- 
bersecurity that it provides compared to 
common, older protocols like Wiegand,” 
explains Kohl. “But there is no doubt that 
we still have a long way to go. We’re fortu- 
nate that OSDP has been a strong educa- 
tional topic at events like SecuritySpeci- 
fiers’ CONSULT event.” 
Shen added, “We will also be looking 
to educate specifiers and consultants on 
the benefits of specifying to OSDP Veri- 
fied, and utilizing technicians who have 
gone through OSDP Boot Camp.” 
While it is important for security pro- 
fessionals to jump on board with OSDP, 
Younger says it is equally if not more im- 
portant for manufacturers to help move 
that forward. “That will help reduce 
the cost to service their systems in the 
field,” he explains. “And if they can help 
reduce the cost of servicing systems, end 
users are happier – everybody is happier 
– so we’re all better off if they can make 
that easier. So I think it’s good for us as 
locksmiths, and I think it’s good for end 
users, too.” 


Is True Interoperability 
Possible? 
While we may be far from the holy 
grail of seamless interoperability and 
widespread open and secure APIs, the 
OSDP standard is helping to create a 


more competitive set of interoperable 
(and secure) products available in the 
access market. 
“The success of the two previously 
mentioned programs is underpinned 
by the OSDP standard,” explains Shen. 
“The standard was originally designed 
to grant the access controller the ability 
to supervise the reader. This feature has 
now expanded additional benefits such as 
interoperability between different vendor 
devices, security through the support of 
high-end AES 128 encryption, advanced 
functionalities like file transfer, audio- 
visual feedback, smartcard applications 
and many more. We look forward to the 
continued expansion of OSDP features as 
the standard and technology progresses.” 
Looking to the future, the OSDP 
Technical Subcommittee is continu- 
ing its work on the development of the 
standard. “We look forward to announc- 
ing the release of OSDP version 2.2.1 
to address previously identified errata 
and errors,” says Shen, noting that once 
version 2.2.1 is published the subcom- 
mittee will be back to work on version 
2.3 to add additional features. 
Looking at interoperability among 
locksmiths, Younger points out, “We’ve 
got a 20-year track record of locks that 
are basically interchangeable, both 
residential and commercial locks. And 
the fact that the electronic systems are 
saying, ‘Let’s have a standard so we can 
all plug and play. We can take this out 
and put that in and we shouldn’t have to 
do a whole lot of extra work to do that.’ 
I think that makes sense.” 
With cloud-based systems becoming 
more prevalent, Younger thinks interoper- 
ability among manufacturers and service 
providers needs to be a major part of the 
equation. “Cloud-based systems should 
be able to deliver a message to that device, 
whatever it is, and it should be able to re- 
ceive a message back from that device, 
whatever it is, securely. The fact that this 
concept has not been widely embraced is 
still kind of surprising to me.” ❚❚ 
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I 


Saying Goodbye 
to the Lock Industry 


have decided to call it quits in 2023 after working 
45 years for SHDA distributor IDN Hardware Sales 
(formerly Hardware Sales and Supply Co from Detroit, 
Mich.) Since 2007, I have written many essays for the 
Locksmith Ledger about locksmiths, SHDA, and the 
lock industry. In 2012, two years before the death of 
my father, I wrote, “Time has a funny way of bringing 
you down to earth. (‘From Generation to Generation,’ 
April 2012) I turned 55 this year and suddenly realized 
I have been working full time for the same locksmith 
distributor for 33 years, and even more if you count 
when my dad brought me, as a small child, to his work 
to ‘help him.’ I am one of many in the locksmith indus- 
try who worked for their fathers and lived through the 
turbulent changes of the last few decades.” 


That was 11 years ago and now, I enter my 45th 
year working full time for the same lock and security 
distributor. Today, I face the recognition and under- 
standing that it’s time for me to retire and give up my 
home in IDN, SHDA, and the lock industry. For me, 
this decision is both timely and bittersweet because 
my company and this industry have been my second 
home for most of my life. 
How did it all start? I can barely remember the de- 
tails of the story that was told to me, one I repeated 
years later of my dad (Milt Goldman) driving me 
when I was three to Hardware Sales and Supply on 
Cass Avenue in downtown Detroit. What could a 
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little kid even do for a company? I fol- 
lowed directions from his marketing 
man to walk around the room, hand- 
ing him a page at a time so it could be 
stitched together into one binder. I 
gave him each page so he could hand- 
collate and glue all of them together 
into a printed catalog. Marketing in the 
60s was not what it is today. 
Over the years, I worked a little bit 
on and off for my dad as he was the gen- 
eral manager of Hardware Sales. He 
then bought into the company three 
years after the owner, Joe Falk, sud- 
denly died of a heart attack in 1974. 
As for me, I started working full time 
for Hardware Sales in the fall of 1979, 
after graduating from Detroit’s Wayne 
State University. I remember putting 
up stock of boxes of Dominion, Taylor 
and Ilco key blanks, picking orders, 
line by line, that were called in by lock- 
smiths. There were no computers then 
but we had a busy customer counter 
and phones with long extension cords. 
Hardware Sales and Supply, now 
IDN-Hardware Sales, a division of IDN 
Global, has been in existence since 
1925. Originally a branch of the Inde- 
pendent Lock Company (later to be 
known as Ilco Unican, then Kaba Ilco, 
now owned by dormakaba), Hardware 
Sales and Supply became an IDN com- 
pany in 1977 and my father became its 
president. He remained president of 
Hardware Sales from 1977-1993 as its 
headquarters moved from Detroit to 
Madison Heights to Livonia, Mich., 
where it currently resides. I took over 
as president of IDN-Hardware Sales in 
October of 1994. 
I have witnessed so many changes 
in the industry throughout my career. 
When I started, SHDA was NLSA, the 
National Locksmith Supplier Asso- 
ciation, and our company stocked and 
sold mostly door locks, deadbolts, key 
blanks, safes, and basic locksmith tools 
and supplies. When I started, we didn’t 
sell lots of door hardware such as door 


closers and panic devices. Today, much 
of our business is in doors, door hard- 
ware, and electronic access control. 
I am one of many leaving the busi- 
ness this year. Sales representatives 
and SHDA executives as well as many 
locksmiths are calling it quits. One of 
my favorite customers who recent- 
ly closed his shop and retired is Jim 
Mowry, founder of Aaron’s Lock and 
Key in Madison Heights. Jim began 
as a mechanic and in 1975, bought a 
Mac Tool Truck and turned it into a 
locksmith service truck and took out 
the name Aaron’s Lock and Key and 
a phone number. His first big job, ac- 
cording to Jim, was cutting code keys 
with a used Jensen Lockcraft key ma- 
chine he bought from my dad. With 
the money he made, he went to his first 
ALOA Convention in Washington D.C. 
in 1977 and one of the first men he met 
there was Mr. Jensen, inventor of his 
first key machine. 
I asked Jim about the changes he’s 
seen in the industry. He mentioned 
the evolution from mechanical to 


electronic locks, the many mergers 
of manufacturers and suppliers and 
the growth of locksmith associations, 
which virtually stopped with the 
spread of immediate information on 
Google. He believes that social media 
has been bad for the industry, that 
marketing locksmithing went from 
the “Yellow Pages Monopoly to the 
Google Monopoly.” He told me that 
most locksmiths don’t want storefronts 
and would rather be mobile, and that it 
is much harder today to find employ- 
ees and pay comparable wages to com- 
pete with larger companies. Lastly, he 
equated locksmiths to farmers. “Lock- 
smiths and farmers let others dictate 
their pricing … Even though I charged 
more than others, I never thought it 
was enough.” 
Over the years, I often wrote about 
the lock industry and locksmith cus- 
tomers like Jim. In 2007, I wrote, “It’s 
hard to be a truly small company in a 
world of ever-changing massive com- 
panies buying out other massive com- 
panies. And locksmiths don’t have 
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the luxury of being in 
the cutting-edge econ- 
omy. They aren’t small, 
electronic-oriented in- 
ternet companies who 
can sell out for millions 
because they have the 
newest, most innovative 
products. Aren’t we the 
oldest, most traditional, 
un-Google-like compa- 
nies in the world?” (“In 
a World of Merger Mad- 
ness,” December 2007) 
I have written in a 
number of issues, the first 
in April 2008, about why 
locksmiths should buy 
from SHDA distribu- 
tors. “It is difficult to sur- 
vive,” I wrote (‘Why Buy 
from an SHDA Distrib- 
utor?’ December 2008) 
“and thrive for both the 
locksmith dealer and 
the locksmith distribu- 
tor. Yet, for both to sur- 
vive and grow, they need 
to work together. They 
simply need each other.” 
I often wrote of ways 
that locksmiths could 
improve their business- 
es. “Forget the economy 
when you’re working,” I wrote when 
the economy was very weak (”A Lock- 
smith Survival Guide,” April 2009). 
“Focus instead on the little things that 
you can do to improve your customer 
service and lower your costs.” In 2013, 
I wrote, “Focus on getting repeat busi- 
ness by putting yourself in your cus- 
tomer’s shoes and see things from his 
perspective. (‘The Year of the Lock- 
smith?’ April 2013). Plug the holes 
that your competitors missed with 
new offerings, unique solutions, or re- 
adapt existing products or services to 
customers’ needs. Show him that you 
possess the knowledge and insights to 


be the logical choice for his security 
requirements.” 
I have written for years about the 
struggles of being a locksmith, a small 
businessman competing against large 
conglomerates, against scammers, 
against the daily grind and more. “To- 
day’s locksmiths face an uphill battle 
against shady competitors (‘How to 
stop a Fraudulent Scam,’ April 2009) 
with deep pockets and internet search 
engines.” I wrote about competing 
on the internet (“Can Your Business 
Compete on the Web?” April 2020). 
The next year, I featured locksmiths 
who were able to survive during 
Covid-19 (“How Covid-19 Changed 


the Locksmith,” April 
2021). “Think about 
your business as if you 
are a brand-new custom- 
er,” I mentioned. “Do you 
walk into your storefront 
or look at your locksmith 
van the way a new cus- 
tomer might?” 
My father was a big be- 
liever that for locksmiths 
to be successful, they had 
to dress professionally 
and have a professional 
truck or storefront. In “A 
Simple Message,” April 
2008, I wrote what my 
dad taught me, that “the 
professional locksmith 
has to believe in what he 
sells. The locksmith has 
to show his customer 
why the professional’s 
products and services are 
better than the products 
sold at the hardware store, 
lumber yard, or any gen- 
eral merchant.” My father 
and I often disagreed 
with each other but we 
believed in many of the 
same focused efforts for 
locksmiths to become 
and stay successful. 
I owe my professional career in 
wholesale distribution to my father. 
He hired me and let me work full time 
after I graduated from Wayne State 
University. I don’t know if he actually 
believed that I, as a young 22-year-old 
with an LSA major, would be success- 
ful or take over for him but he gave me 
the chance and I lasted. My youngest 
brother, Kenny, was more gregarious 
than me and had a keen eye for busi- 
ness, already selling and buying sports 
cards when he was 11 years old. I be- 
lieved then and now that Kenny was in- 
herently a better businessman than me. 
None of the speculation about my 
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brother’s future mattered when, only 
a few months after my father and I at- 
tended the 1982 NLSA convention, 
he drove his youngest son, Kenny, to 
a Detroit Tigers-Chicago White Sox 
game. On the way home from the game, 
another car slammed into my father’s 
car, a half mile from home. My dad was 
badly injured but survived. My little 
13-year-old brother tragically died after 
midnight on July 21, 1982, and I had 
to tell my dad in his hospital bed the 
terrible news. 
Burying a child puts all business 
and career issues into full perspec- 
tive. After the horrific accident, my 
dad and I managed to survive as well 
as we could together and understand 
that family always comes before work. 
Over all of the years working together 
at IDN Hardware Sales, we realized 
that the extended community of our 


company, locksmiths, IDN, distribu- 
tors, and manufacturers were like a 
second family to both of us. 
There have been many mentors and 
leaders in the industry that I learned 
from, respected, and admired. In April 
2011, I wrote “Legends of the Lock 
Industry,” about “eight important, vi- 
sionary people, men who exemplified 
what it means to be humble, friendly, 
and smart. Those eight legends were 
good bosses, loving fathers, and tre- 
mendous friends” and all had passed 
away within the previous year. Among 
those legends of SHDA, I admired 
Jerry Hoffman, founder and owner of 
HPC, which in its heyday was one of 
the finest manufacturers of locksmith 
tools. But I learned the most from 
Jerry’s older brother, Al Hoffman, 
who took over for his dad in running 
the H. Hoffman Company and later, 


founded IDN along with Virl Mullins. 
My father became partners with Al in 
1977 and eventually Al and his family 
took over majority ownership of IDN. 
I owe what I have learned in my 45 
years of business to my dad and to Al, 
who were so different and yet were 
both good partners and mentors. I 
will never forget the business and life 
lessons of Al, who believed that you 
could be profitable in business while 
maintaining honesty and integrity. 
Yet, in my opinion, Al’s greatest asset 
was how well he worked with others, 
always with respect, humor, and de- 
cency. I owe so much to Al, my father, 
and all the others at IDN Hardware 
Sales, IDN, and SHDA. 
I want to thank the entire lock and 
security community that I worked with 
over the years, including locksmiths, 
distributors, and suppliers. It’s only 
now that I realize that I was given a 
gift to have such a long career with 
one company in the lock industry. My 
work life, rewarding and meaningful, 
has been a great ride but like all rides, 
they eventually have to end. 
Now it’s time to focus on giving the 
rest of my life to my wife, Judy, who 
supported my work life for 38 years, 
our three children (the youngest last 
to get married this October, 2023) and 
five grandchildren, including a new- 
born grandson. I also hope to write a 
lot more in my “spare time” and travel 
much more than I have. 
Too many people in our industry 
are retiring, closing their businesses, or 
dying, a worrisome sign for the future of 
the lock and door hardware industry. Yet, 
I remain hopeful that the next chapter 
of locksmiths, the lock industry, SHDA, 
and IDN will continue to remain pros- 
perous and profitable and long-lasting, 
many years after I’m gone. ❚❚ 


Arnie Goldman is past president of 
IDN-Hardware Sales, a division of IDN 
Global, and an SHDA member. 


» Don Wright, left, shows Joe Falk, original owner of Hardware Sales and Supply, now IDN 
Hardware Sales, a key machine in 1970. 
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The Locksmith-Distributor 
Partnership in 2023 
Distributors can be a great source for product information. 


istributors are a great source for training, sponsor- 
ing events ranging from large-scale trade shows to 
educational weekends to counter days featuring 
manufacturer representatives. Many also host we- 
binars and post extensive reference information 
and how-to videos on their websites. Here are some 
distributors and their current offerings. 


American Key Supply 
The American Key Supply Trade Show, Locksmith 
Swap Meet and Luau Lunch will be held at Ameri- 
can Key Supply’s headquarters and distribution 
center in Las Vegas on Saturday, April 1, at 10 a.m. 


The event will bring locksmith suppliers and cus- 
tomers together and include products and representa- 
tives from more than 25 manufacturers. There will be 
special event pricing, hands-on demonstrations and 
product giveaways. Training classes will include Intro- 
duction to Automotive Locksmithing and Hands-on 
Lishi Training. Attendees can also buy and sell used 
tools and supplies at the first-ever Las Vegas lock- 
smith swap meet. 
“We are excited to finally hold our very own vendor 
show here. If you’re within driving distance of Las 
Vegas, I highly encourage you to come see our facility, 
meet the manufacturers and our AKS staff, get some 


Getty Images/dusanpetkovic 


[4/23] ❙ LOCKSMITH LEDGER ❙ www.locksmithledger.com 
26 


YOUR ONE-STOP 
SOURCE FOR 
EVERYTHING 
WIRELESS! 


Lazerpoint RF™ Battery 
powered 915Mhz. 
wireless transmitters 


SureWave™ Battery 
powered 915Mhz. 
wireless no-touch 
switches 


CM-120TX Battery 
powered 915Mhz. 
wireless keypad 


Kinetic by Camden™ 
No-battery 900Mhz. wireless 
push plate switches 


Lazerpoint RF™ One, 
Two & Four button 
915Mhz. wireless 
transmitters 


CV-TXM-2 Two button 
433Mhz. transmitter 
(CV-603 system compatible) 


CV-WTX2 Two 
button 868Mhz. mini 
transmitter, with 
option for HID prox. 


CV-WTX2H/4H Two & 
Four button 868Mhz. 
transmitters with HID 
iClass SE. 


Camden offers the perfect wireless solution for any door control project, 
including ADA compliance, high-security encryption, the option for HID and HID iClass 
coils, and the widest selection of relay or Wiegand output receivers. 


L O C K I N G | A C T I V A T I O N | C O N T R O L | A C C E S S 
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great deals, learn some cool stuff, and 
eat some great food!” said Cary Ste- 
vens, owner of American Key Supply. 
For readers who missed the April 
1 event, American Key Supply’s Las 
Vegas Locksmith University offers an 
extensive lineup of training classes 
year-round. The popular Hands-On 
Lishi training class is scheduled May 
2, June 1, July 13, Sept. 14 and Oct. 19. 
Other courses on the schedule at 
American Key Supply headquarters 
include: 
• IM608, G2 Turbo, & VVDI Key 
Tool, May 5-6 
• Mercedes Keymaking, June 2-3 
• BMW Keymaking, July 14-15 
• Motorcycle Keymaking, Oct. 20-21 
For more details, visit www. 
americankeysupply.com/pages/ 
las-vegas-locksmith-university-lvlu 


Banner Solutions 
Banner Solutions is a nationwide 
distributor with multiple locations 
throughout the U.S.A. offering prod- 
ucts from over 262 manufacturers in 
more than 25 categories. We contacted 
Travis Howell, Banner Solutions’ con- 
tent marketing manager, for informa- 
tion on their training. 
“Banner Solutions sees training as 
an essential element for locksmiths 
working in any area of the trade. We 
partner with manufacturers and peer 
instructors to bring education oppor- 
tunities to our customers,” Howell 
said. 
The 2023 Banner Solutions Training 
and Trade Expo, held March 23-25 in 
Houston, included more than 40 class- 
es covering automotive, access control, 
commercial door hardware, safe servic- 
ing and general locksmithing. 
Banner also offers manufacturer 
webinar training on various topics 
throughout the year and posts an ex- 
tensive list of whitepapers and YouTube 
videos at bannersolutions.com. 
“Many distributors have developed 


reputations as industry sources for 
all the vital technology training lock- 
smiths require and built up their roster 
of loyal customers in the process. 
Banner Solutions will continue to offer 
the extensive training expo in Houston 
every March and look for other events 
to be planned at additional locations,” 
Howell added. 


IML Security Supply 
IML Security Supply’s Expo series is 
well-known and well-liked by the lock- 
smith community, for the educational 
opportunities, the tradeshow and even 
the food! 
Pre-registration is open for the IML 
Utah Expo, scheduled April 12-14 in 
Salt Lake City. Locksmiths can sign up 
for 35 of the most requested training 
courses in the industry. 
Courses include: 
• 2GIG EDGE Home Security and 
Management 
• Access Control 101: Hardware and 
Installation 
• Access Control 102: How to Maxi- 
mize Profits and Win More Bids 
• Advanced Breaking and Entering 
• Advanced Electronic System Wiring 
and Basic Troubleshooting 
• Advanced Troubleshooting for Low 
Voltage Locking Devices 
• ASSA Inc. Certification 


• Basic Low Voltage Electricity for 
Installers 
• Cylindrical and Mortise Locks: 
Things You Must Know To Install 
And Service 
• Decoding and Lock Pick Opening 
With Original Lishi 
• Electric Circuits, Wiring Diagrams 
and System Design 
• Electric Strike Overview, Mainte- 
nance and Install 
• Electromechanical Hardware - Retro- 
fit Installation 
• Fire Door Inspection: 13 Things You 
Must Know 
• How to Keep Your Door Hardware 
Code Compliant 
• ICT Sales and Technical Training 
• Intro Into Automotive Locksmithing 
• Lock Picking Tips and Tricks 
• Low Energy Automatic Operators 
and Exit Alarms 
• Low Energy/ADA Door Integration 
and Safety 
• Master Keying Solutions 
• NGP Fire Door Accessories 
• Proxess Access Control Made Simple 
• Schlage ALX And ND Locks 
• SDC LR100 Hands-On Installation 
and Certification 
• Servicing And Troubleshooting Me- 
chanical Safe Locks 
• Servicing Hollow Metal Doors and 
Frames 


» Lishi class at American Key Supply's Locksmith University. 


Increase Productivity and Progress 
with Solutions from Wesco 


Featured in this month’s 
Locksmith Ledger “Know Your Distributor” 
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• Acc ss Control 


• El ctrifi d Door Locks 


• Fir Alarm Syst ms 
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LockingSolutions@Wesco.com | 844.522.5275 
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KDL Hardware Supply 
Seattle-based KDL Hardware Supply 
will hold its spring trade show May 
17-19 at the Tukwilla Community 
Center, Tukwilla, Wash. Enroll online 
at www.kdlhardware.com. Classes 
include: 
• Alarm Lock Trilogy Locks: T2 to 
AirAccess 
• Detex Door Alarms & Operators 
• dormakaba Access Solutions 
• Fire Door Inspection 
• Fire, ADA and Accessibility Codes 
• Fundamental Locksmith Skills 
• Ilco and Advanced Diagnostics Key 
Machines 
• LCN and Von Duprin door closers 
• Lock Impressioning 
• Lock Picking 
• Masterkeying 
• Norton Automatic Door Operators 
• STRATTEC 2023 Automotive 
Update 


AKG Academy 
AKG Academy (presented by Auto- 
motive Keys Group) plans a series of 
quarterly training events where lock- 
smiths can network with other lock- 
smiths, meet with the company’s sales 
staff, and most importantly, learn from 
industry-leading instructors. 
The first installment, held in March, 
included the following classes: Intro 
to Domestic J2534 with GM Techline 
Connect, Ford IDS/FJDS/FDRS, FCA 
WiTech2 and Masterkeying. Profes- 
sional Lock Picking and Euro Immo 
Systems Through the Years. Stay tuned 
for a similar lineup in the second quar- 
ter of 2023. 
These are just a few of the opportu- 
nities out there through your distribu- 
tor partners. Check with your local dis- 
tributors to see if they offer in-house 
training sessions and online reference 
libraries. ❚❚ 


Tim O’Leary is an experienced secu- 
rity consultant and a regular contributor 
to Locksmith Ledger. 


Choosing the Right Distributors 
W 


e all are aware of the change in the security supply-chain landscape 
due to advancements in online technologies, direct marketing, and 
the need for streamlined procurement and account management 
when bidding jobs and ordering routine and special orders. 
For many locksmiths, it has become more convenient and profitable to 
use the distributor as the bridge between them and the manufacturers for 
specifying ordering, technical support and resolving hardware issues that 
are usually time-sensitive and may require navigating through manufac- 
turers’ warranty procedures. 
My own career spans from the pre-internet era to today, and I value 
distributors as partners with the security industry beltway. Their buying 
power and technical expertise provide me access and leverage to compete. 
Their resources and training enable me and my squad to remain relevant 
and competitive in a rapidly evolving business environment. 
We recommend opening accounts and doing business with at least three 
distributors — the local guy, at least one of the big distributor chains that 
has nationwide coverage and a distributor that specializes in your top busi- 
ness sector. It’s never wise to “put all your eggs in one basket.” Instead, 
spread the risk in case the lockset or tool you want is unavailable from 
one of your sources. 
Some additional factors to consider: 
Price: Pricing is important, but it isn’t always the most important con- 
sideration. In addition to competitive pricing, you want a distributor who 
will stand behind the products. Check prices from multiple distributors 
and see whether your favorite offers volume discounts, particularly for 
large orders. For smaller orders, factor in shipping costs. 
Location: If a distributor or distributor branch is nearby, it can be a 
huge help to be able to stop by and pick up a part on short notice. Even 
overnight shipping can take too long if you have to have one more lock 
cylinder to finish up a job today. 
Technical Support: Knowledgeable, helpful distributor personnel can 
make your job so much easier. This can include expert advice on new prod- 
ucts and recommendations when the product you want is unavailable. 
Online vs. In-Person Ordering: This comes down to personal prefer- 
ence. Do you work well into the night and place orders outside regular busi- 
ness hours? If so, 24-hour online ordering via website or app is essential. 
Would you rather speak with a distributor sales rep? Then the ability to 
reach your sales rep via telephone, email or text might be more important. 
Problem Resolution: Clear communication when there’s a problem is 
vital! Unfortunately, in this time of supply-chain interruptions and transit 
delays, there will be the occasional bump in the road. The differentiator 
here is service. What steps is your distributor partner taking to correct 
the problem? 


• Storefront Door Servicing and 
Repair 
• Transponder Keys, Key Machines 
and Programming 
• Von Duprin Mechanical and Electri- 
fied Exit Devices 


Pre-registration will open later this 
month for the next IML Expo, June 21 
to 23 in Kansas City. 
Visit www.imlss.com/events to 
check for upcoming Expos and train- 
ing events. 
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» Southern Lock's original headquarters 


ach year for our Know Your Distributor issue, Lock- 
smith Ledger prof les a few distributors, asking them 
about their business and how they engage with secu- 
rity pros. T is year, Wesco International and South- 
ern Lock took the time to answer our questions. We 
thank them for their contributions. 


Southern Lock 
Southern Lock’s his- 
tory is rooted in family 
values. What began 
more than 75 years ago 
as a small business in the home of original found- 
ers, Bernard & May Cutson, has grown to become 
the full-line distributor with satellite branches 
throughout the Southeast U.S. — all while remain- 
ing a family business. T is prof le was completed by 
Dave Swartz, co-owner and COO, Southern Lock. 
Q 


What dif erentiates Southern Lock from 
other distributors? 
From the earliest days to the present, our 
goals have remained the same: to provide customers 
with quality products and the best service possible. 
We want to treat people like family and build long- 
term relationships with them. We’ve been serving 
many of our current customers’ parents (and grand- 
parents!) for more than 50 years in many cases. In 
short, we’re so motivated by our customers’ success 
and value our relationships above all else. 
Q 


What are your strengths? 
We operate with the mentality that the key 
to good business lies in world-class cus- 
tomer service. Whether it be unraveling complicated 
government contracts, integrating complex electron- 
ic access systems, or walking jobs with our customers 
to bet er understand their needs, we’re always here 
to help. One of our most important value proposi- 
tions is helping our customers grow their business. 
We love educating our locksmith community in new 
skills or ways to expand their of erings. 
Additionally, our exclusive brand of security 
products, NSP, with a 12-year proven track record, 


is consistently growing and outperforming the com- 
petition by leaps and bounds. We can proudly say 
that NSP products have grown to become the “Se- 
curity Professional’s Choice” in terms of quality, 
reliability, and value. 
Q 


What training do you provide to 
locksmiths? 
We of er training opportunities throughout 
the year at each of our locations in Charlot e, N.C., 
Pompano Beach, Fla. and our new training facility 
in Largo, Fla. We are now hosting advanced auto- 
motive training at industry tradeshows and all over 
the Southeast with one of the best instructors in the 
f eld, Jeremy Crocker. 
Additionally, we host an annual Trade Show & 
Learning Expo in St. Petersburg, Fla., consisting of 
three days of hands-on education from industry- 
leading instructors. Classes cover a wide spectrum 
of topics: from wireless access control, restricted key 
systems, and f re door certif cations to automotive 
programming, safe manipulation, and more. 
Q 


What other benef ts do you provide to 
locksmiths? 
Southern Lock has held a GSA contract for 
more than 15 years, and we do business with many 
dif erent military installations and government en- 
tities all over the world. We speak f uent contract 
of cer terminology and can help unravel the most 


Distributor Profiles 2023 
Southern Lock & Supply and Wesco International look to the future. 
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Q 


Has that changed in the past 
year, and do you anticipate a 
change in the next year? 
With all the supply chain issues, cus- 
tomers have been happier than ever 
that we stock such a wide variety of 
mechanical and electronic solutions. 
We don’t anticipate many changes in 
requests. T ey’ve been saying that me- 
chanical locks and keys are going to go 
away for 15 years, and we don’t see any 
evidence of that happening! 
Q 


How do you compete with 
online sellers? 
We maintain long relation- 
ships with our core customers, and we 
have many years of industry knowl- 
edge and expertise available in-per- 
son or over the phone. T is is a great 
value to our customers and helps us 
differentiate ourselves from online 
discount sellers. 
T at said, we knew we needed to im- 
prove the e-commerce side of our busi- 
ness and bring our website into the 21st 
century — and we’re proud to have ac- 
complished this without sacrif cing the 
human expertise that our customers 
have come to love. We spent the back 
half of 2022 completely re-building our 
website from the ground up including 
overhauling the search capabilities and 


checkout processes to make the site 
much more user-friendly. T e result of 
this being our fastest, most comprehen- 
sive website yet! 
Q 


How would you describe 
the overall state of 
distribution today? 
Consolidation has been very disrup- 
tive to our industry and service seems 
to be suf ering as a result. We’re seeing 
fewer and fewer small businesses on 
the distribution side, with many of 
them falling under new ownership by 
bigger corporations. 
Additionally, with new technology 
emerging and more individuals join- 
ing the workforce, the importance of 
hands-on training and education can’t 
be understated. We will continue to 
be family-owned and provide valu- 
able expertise to our customers for 
many years. 
Q 


What do you see as the 
future relationship 
between locksmiths and 
your company? 
As the security industry changes for 
both locksmiths and distributors alike, 
we take comfort in the fact that we’ve 
built such a trusting relationship with 
our customers. We expect our South- 
ern Lock family to continue to serve 
the locksmith community and their 
family businesses for years to come. 
To ensure this, we aim to continue 
expanding our offerings, attending 
more industry trade shows, and of er- 
ing more training opportunities in the 
Southeast and beyond. 
Wesco 
International 
Wesco Interna- 
tional is a distrib- 
utor with more 
than 70 years’ experience and exper- 
tise that “enables us to work smarter 
and build tailored, tangible supply 
chain solutions that transform the way 
you do business, and in turn, the way 
people work and live.” T is prof le was 


complex orders to help our custom- 
ers win business. We are also one of 
the few companies that boast knowl- 
edgeable outside sales consultants that 
travel all over the Southeast, serving 
our customers face to face and walk- 
ing jobs with locksmiths to solve their 
trickiest problems. 
Plus, we now have automotive tech 
support from highly skilled and expe- 
rienced experts who are out in the f eld 
every day. 
Q 


What’s new about your 
business that a locksmith 
might not know? 
Over the past year, we’ve dramatically 
expanded our automotive of erings and 
become a full-line distributor of auto- 
motive locksmithing tools and prod- 
ucts. With this addition, we’re able to 
encourage locksmiths to dip their toe 
into this side of the industry and edu- 
cate them on the value that automotive 
locksmithing can add to their business. 
Q 


What product categories are 
the most requested by 
your customers? 
Quality door hardware that is reliable 
and priced right. Electronic hardware 
and systems, and help designing solu- 
tions — with which we of er expert 
assistance available every day. 


» Southern Lock's 19,000=square-foot warehouse today 
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completed by Beau Edelen, VP of lock- 
ing solutions, Wesco. 
Q 


What differentiates Wesco 
from other distributors? 
Our global size and scale pro- 
vide a wide-reaching presence to serve 
our customers in their region with local 
representatives. We support many cus- 
tomer types, including locksmiths, se- 
curity integrators, glaziers, security 
dealers and datacom contractors, with 
premium products and services, as well 
as technical experts and specialized 
sales engineers to help navigate the 
technology landscape. Our customers 
can rely on our experts to work with 
them in determining the best solutions 
for their unique needs. 
Q 


What are your strengths? 
You may know us for our spe- 
cialization in locking hard- 
ware, but our expansive offering goes 
far beyond that. Our portfolio and 
expertise extend to electronic access 
control, video surveillance, profes- 
sional A/V, fire and burglary intru- 
sion systems, LED lighting, solar so- 
lutions, network infrastructure and 
more. And with this breadth of knowl- 
edge, Wesco’s team can make valuable 
recommendations for any opening 
or application. 
Q 


What training do you 
provide to locksmiths? 
We have a fantastic team of 
outside sales professionals who work 
within their local markets to host 
customer training events and ensure 
that our customers are equipped to 
succeed. Additionally, Wesco offers 
robust training online through Wesco 
University. If your team needs training 
on a solution or technology, please let 
us know. 
Q 


What other benefits do you 
provide to locksmiths? 
Wesco offers locksmiths an 
array of value-added services, which is 
unique in our space. 
We know your technicians’ time is 
limited, so we help keep them focused 


on revenue-generating activities by of- 
fering support in: 
• Financial services 
• Installation enhancement services 
• Project management services 
• Keying services 
• Kitting 
Additionally, we have sales engi- 
neers around the globe who focus on 
helping our customers navigate the 
everchanging landscape of technol- 
ogy. We offer services such as take- 
offs, system design and rounding out 
BOMs. You can’t be an expert at every- 
thing, so use our experts! 
Q 


What’s new about your 
business that a locksmith 
might not know? 
Our professional experts are a valu- 
able resource to our customers. With 
an average tenure of about 10 years, 
we can offer expertise that only comes 
with deep industry knowledge, and we 
leverage that expertise for our custom- 
ers’ benefit from product selection to 
technical design to installation. 
Q 


What product categories are 
the most requested by your 
customers? 


» Wesco's expansive offerings range from locking hardware to electronics and video. 


While mechanical and electromechanical 
hardware are still growing steadily, many 
locksmiths are now looking for IP-video 
surveillance and low-voltage solutions. 
We are expecting this trend to continue at 
an even faster pace going forward. 
Q 


How would you describe 
the overall state of distribu- 
tion today? 
In a word: thriving. Demand for security 
products and solutions is strong, and 
we have developed a sound strategy to 
meet the changing and growing needs of 
our customers. The combination of our 
strategy and capabilities makes Wesco 
the right partner for locksmiths. 
Q 


What do you see as the 
future relationship 
between locksmiths and 
your company? 
We are highly committed and invested 
in the industry, and that is not going to 
change. While our brand has changed 
from Clark to Anixter to Wesco, our 
focus on locksmiths has not. We’ve re- 
tained much of our team while adding 
new professionals with fresh perspec- 
tives on where to grow and how to serve 
our customers. ❚❚ 
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Access Hardware Supply 
San Leandro, CA • Phone: 510-483-5000; 800-348-2263 
Fax: 510-483-4500 
Website: www.accesshardware.com 


✓ 
✓ 
✓ 
✓ 
$0 
a, c, d, e, f, g, h 
All 


Access Tools / Merit International Enterprises Inc. 
Miami, FL • Phone: 800-323-8324 
Fax: 305-635-1077 • Email: sales@accesstoolsusa.com 
Website: www.accesstoolsusa.com 


✓ 
✓ 
a, c, d, g 
All 


Accredited Lock Supply Co. 
Secaucus, NJ • Phone: 201-865-5015; 800-652-2835 
Fax: 201-865-5031 • Email: mail@acclock.com 
Website: www.acclock.com 
SHDA Member 
Full-line distributor of: More than 140 manufacturers 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$25 
$500 
a, c, d, e, f, g, h 
All 


A-Line Distributors 
Edmonton, AB, Canada 
Additional locations: Calgary, AB and Cambridge, ON 
Phone: 780-451-6545 
Toll-Free 888-451-6545-Email: sales@alinedistributors.com 
Website: www.alinedistributors.com 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
a, d 
5 


ADI 
Melville, NY Headquarters • Phone: 631-692-1000; 
800-233-6261 (U.S.); 877-234-7378 (Central America) 
Website: www.adiglobal.us; adiglobal.ca 
Full-line distributor of: 500+ manufacturers in Intrusion & 
Z-Wave, Fire, Video Surveillance, Access, Power, A/V Networking, 
Communications, Central Vac, Tools and Hardware, Wire and 
Cable, Structured Wiring 


✓ 
✓ 
✓ 
✓ 
✓ 
a,b,c,e,f,g,h 
All 


Advance Metalworking / 4 Degree Trailer Co. 
Phone: 800-369-5365 
Fax: 309-853-3389 • Email info@fourdegreetrailer.com 
Website: www.fourdegreetrailer.com 
Full-line distributor of LoRiser trailers, Lift-A-Load trailers 


✓ 
a, d 
All 


APA - Agences W. Pelletier 
Montreal, QC, Canada • Phone: 514-276-6700; 800-363-6700 
Fax: 514-276-9413 
Edmonton, AB • Phone: 780-452-1171 • Fax: 780-452-1173 
Halifax, NS • Phone: 902-481-6333; 800-741-7000 
Ottawa, ON • Phone: 613-741-7900 • Fax: 613-741-7907 
Quebec City, QC • Phone: 418-681-7522 • Fax: 418-681-4010 
Toronto, ON • Phone: 905-612-1666 • Fax: 905-612-9689 
Vancouver, BC • Phone: 604-299-3466; 800-668-7161 
Website: www.apainc.ca 
SHDA Member 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$100 
Varies 
a, c, d, e, f, g, h 
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Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


Albany Group LLC 
Westmont, IL • Phone: 708-594-2132; 888-680-9990 
Fax: 888-680-1998 • Email: cs@albanygroupllc.com 
Website: www.albanygroupllc.com 


✓ 
✓ 
✓ 
✓ 
$0 
$500 
a, d, g, h 
1-4 


Albany Group LLC features commercial door pivots, concealed door closers and concealed hinges f om 
industry-leading brands, including Bommer, Brookline, D&D Technologies, Dorma, Norton, Rixson, 
Simonswerk and SOSS. We’re an Illinois-based supplier of architectural hardware, supplies and accessories. 
We service door manufacturers, service agencies, millworks, furniture and cabinet-makers and custom 
fabricators throughout the United States and Canada. 


American Building Supply, Jeld-Wen Windows & Doors 
Sacramento, CA • Phone: 916-379-4270; 800-649-5540 
Fax: 916-379-4287 • Email: info@abs-hardware.com 
Website: www.abs-abs.com 


✓ 
✓ 
✓ 
✓ 
✓ 
$0 
$0 
a, d 
1-4 


American Key Supply 
Henderson, NV • Phone: 800-692-1898 
Fax: 650-351-5973 • Website: americankeysupply.com 
Email: support@americankeysupply.com 
Full-line distributor of 40-plus manufacturers 
SHDA Member 
Make your life easier! AKS ensures you’ll always f nd high-quality merchan- 
dise at the industry’s lowest prices. Buy in bulk and save even more. If you 
need help staying on budget, call and speak with a sales representative. We 
will NOT be undersold! 


✓ 
✓ 
✓ 
✓ 
$0 
$100 
a, c, d, e, g 
1-4 


Anderson Lock 
Des Plaines, IL • Phone: 847-824-2800; 800-323-5625 
Fax: 847-296-9259 • Email: sales@andersonlock.com 
Website: www.andersonlock.com 
Full-line distributor of:Alarm Lock, Corbin Russwin, Hager, LCN, 
Medeco, SARGENT, Schlage, Steelcraft, Von Duprin and Yale 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
a, c, d, e, f, g 
1-4 


Anixter 
See Wesco 


ASLA Distributing 
Drexel Hill, PA • Phone: 516-766-2863 
Fax: 516-766-2863 • Email: asla.distributing@verizon.net 
Website: www.asla-distributing.net 
Full-line distributor of Allegion, Chubb, Squire, Union, Yale UK 


✓ 
✓ 
✓ 
✓ 
$5 
$750 
a 
1-4 


Axent Marketing 
Oldsmar, FL • Phone: 813-891-6758; 888-972-9368 
Fax: 888-226-2981 • Email: sales@axentmarketing.com 
Website: www.axentmarketing.com 


✓ 
✓ 
✓ 
✓ 
✓ 
$10 
a, b, d 
1-4 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


✝ PLS Distribution 
^ Security Distributors Inc. 


istributor 
istributor 
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Value Added Services:a. Technical Support;b. 24-Hour Order Line;c. Computerized Online Services; 
d. Same-Day Shipping;e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 


Product Categories 
R 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


Banner Solutions 
Kansas City, MO 
Phone: 888-362-0750 • Fax: 800-621-6581 
Email: sales@bannersolutions.com 
Website: www.bannersolutions.com 
SHDA Member 
Banner Solutions locations: 
Kansas City, MO: Sales Office/Distribution Center 
Akron, OH: Sales Office/Distribution Center 
Urbandale, IA: Sales Office/Distribution Center 
Longwood, FL: Sales Office/Distribution Center 
Houston, TX: Distribution Center 
Fort Worth, TX: Distribution Center 
Greenville, NC: Sales Office 
Indianapolis, IN: Distribution Center 
Elizabethtown, PA: Distribution Center 
Portland, OR: Sales Office/Distribution Center 
Everett, WA: Sales Office / Distribution Center 
Anaheim, CA: Sales Office/Distribution Center 
Charlotte, NC: Distribution Center 


Full -line distributor of 70+ manufacturers in stock, including 
Allegion, ASSA ABLOY and dormakaba 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
a, b, c, d, h 
All 


Banner Solutions is a dif erent type of hardware wholesaler. We focus on delivering solutions, not just products. Our electronic access control, 
glass and mechanical door hardware experts are ready to help our locksmith customers f nd solutions for every challenge. Add to that the best 
distribution network in the industry, an inventory of all the major brands you rely on and an easy-to-use website, and it’s clear Banner Solutions 
is changing expectations for our customers. 


Bell’s Security Sales Inc. 
Bloomfield, NJ • Phone: 973-743-3709; 800-772-2266 
Fax: 973-743-6357 
Email: rick@bellssecurity.com 
Website: www.bellssecurity.com 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
d 
1-4 


Best Key Supply 
Newton, MA • Phone: 857-400-9004 
Email: info@bestkeysupply.com 
Website: www.BestKeySupply.com 


✓ 
✓ 
0 
a, c, d 
1-4 


Blaydes Lock & Security 
Washington, DC • Phone: 202-832-7100; 800-424-2650 
Fax: 202-832-1359 • Email: tom@blaydeslock.com 
Website: www.blaydeslock.com 
Full-line distributor of Corbin Russwin, Master, Schlage, 
Securitron, Yale, etc. 


✓ 
✓ 
✓ 
✓ 
✓ 
$35 
$350 
a, d, f, g 
1 


Blue Dog, now owned by Framon Mfg. 
Alpena, MI • Phone: 989-354-5623 
Fax: 4989-354-4238 • Email: phil@framon.com 
Website: www.bluedogkeys.com 


✓ 
a, b, c, d, h 
1-4 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


* IDN Company ✝ PLS Distribution 
^ Security Distributors Inc. 


istributor 
istributor 


It’s Easier to Break Through 
the Wall than a Medeco Lock 


Medeco is a brand associated with ASSA ABLOY High Security Group, Inc., an 
ASSA ABLOY Group company. Copyright © 2023, ASSA ABLOY High Security 
Group, Inc. All rights reserved. Reproduction in whole or in part without the ex- 
press written permission of ASSA ABLOY High Security Group, Inc. is prohibited. 


Imagine the look on the crook’s face 
when he had to resort to smashing 
the cinder block wall. That look was 
brought to him by Medeco. 


UL437 listed. ANSI/BHMA A156.5 and 
A156.30 certified 


Lock images courtesy of Ryan Ritchie, CJL 


Request Information: www.locksmithledger.com/10172994 
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Value Added Services:a. Technical Support;b. 24-Hour Order Line;c. Computerized Online Servicess; 
d. Same-Day Shipping;e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 


Product Categories 
R 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


Builders Lock & Hardware 
North Attleboro, MA • Phone: 508-643-9100; 800-260-5625 
Fax: 508-643-9102 
Email: sales@builderslock.com 
Website: www.builderslock.com 


✓ 
✓ 
✓ 
a, c, d 


C.C. Craig Co. Ltd.^ 
Winnipeg, MB, Canada • Phone 204-633-9192; 800-665-7323 
Fax: 204-694-6520 • Email: sales@cccraiglock.com 
Website: www.cccraiglock.com 
Calgary, AB • Phone: 800-565-1242 
Edmonton, AB • Phone: 780-409-9504; 866-768-0883 
Fax: 780-409-9403 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$20 
$500 
a, d, e, f, g, h 
5 


C-L-K Supplies 
Post Falls, ID • Phone: 800-848-6989 
Email: sales@clksupplies.com 
Website: www.clksupplies.com 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
$150 
a, d, g 
5 


Colonial Lock Supply Co. Inc. 
Newington, VA • Phone: 703-550-8558; 800-732-9117 
Fax: 703-550-8857 • Email: colonial@baldinos.com 
Website: www.coloniallocksupply.com 
Full-line distributor of Alarm Lock, Arrow, CompX, Don-Jo, GMS, 
HES, Kaba Ilco, Kaba Unican, Master/American, RCI, Yale 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
a, d 
1 


Commonwealth Lock Co. 
Cambridge, MA • Phone: 617-876-3301; 800-442-7009 
Fax: 617-661-3168 • Email: sales.commonwealthlock.com 
Website: www.commonwealthlock.com 
Full-line distributor of more than 120 leading manufacturers 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
NA 
$350 
a, b, d 
1-4 


Commonwealth Lock Co. was established in 1936 and is a family-owned and operated wholesale 
distributor of locksmith supplies, door hardware and related items. If we don’t have an item in 
stock, we will special-order it for you. We’re located in the Metropolitan Boston Area (Cambridge) 
at 1853 Massachuset s Ave. (Rte 2A), easily accessible f om the MBTA Red Line, Porter Square 
“T” Stop. Hours are Monday-Friday, 8:30 a.m. to 5:30 p.m. EST. We ship nationwide via FedEx 
Ground or UPS. All in-stock items are shipped the same day the order is received. No minimum- 
order requirements. We accept Visa, MasterCard, Discover and American Express, or we can ship 
your order COD. 


Craftmaster Hardware 
Northvale, NJ • Phone: 800-221-3212 
Fax: 800-501-7750 • Email: info@craftmasterhardware.com 
Website: www.craftmasterhardware.com 
SHDA Member 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
a, b,c,e,f,g,h 
1-4 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


istributor 
istributor 


Hardware 
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* IDN Company ✝ PLS Distribution 
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Value Added Services:a. Technical Support;b. 24-Hour Order Line;c. Computerized Online Services 
d. Same-Day Shipping;e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 


Product Categories 
R 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


Cypress Security Products Ltd. 
Calgary, AB, Canada • Phone: 403-250-1967; 800-561-1967 
Fax: 403-250-1969 
Website: www.cypress-security.net 
Full-line distributor of ABLOY, ABUS, Adams Rites, Alarm 
Lock, American Lock, BEST, Camden Door Controls, Corbin 
Russwin, Detex, Dudley, effeff, Folger Adam, GMS, HES, HPC, Jet 
Hardware, Kaba-Ilco, Key Systems, LCN, Lund, Master, Norton, 
Olympus, RCI, Rixson, Rofu, SARGENT, Schlage, Scorpion, Seco- 
Larm, Securitron, Stanley, Telkee, Von Duprin, Yale 


✓ 
✓ 
✓ 
✓ 
✓ 
$0 
$500 
a, e 
5 


D.G. MacLachlan Ltd. 
Coquitlam, BC, Canada 
Phone: 604-294-6000 
Email: sales@dgmac.com 
Website: www.dgmaclock.com 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 


Direct Security Supply Inc. 
Boston, MA • 800-252-5757 
Fax: 800-452-8600 • Website: www.directsecuritysupply.com 
Email: sales@directsecuritysupply.com 
Full line distributor of 60+ manufacturers, including ABH, ACSI, 
Adams Rite, Alarm Lock, AMSEC, Baldwin, Detex, Don-Jo, 
Falcon, Folger Adam, Gardall, HES, Ives, Jackson, Kaba-Ilco, 
Keedex, Keri Systems, LCN, NGP, Norton, RCI, Rofu, Sargent & 
Greenleaf, Securitron, Simplex, SOSS, Trine, Von Duprin 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
$0 
a, b, c, d, e, f, g, h 
All 


Direct Security Supply Inc. is one of the largest national wholesale distributors of access control and architectural 
hardware. With more than 60 product lines in stock and the most knowledgeable technical support sales staf in the 
industry, Direct will deliver. At Direct, we are commit ed to our customers and of er many programs, including 
f eight and custom discount structures. Our goal is to provide customers with quality products, competitive pricing 
and the best customer service possible. Our sales and customer service team is available 
8 a.m. to 5 p.m. EST. Call toll-f ee 800-252-5757 or visit us online at www.directsecuritysupply.com 


DL Services 
See A-Line Distributors 


Door Closer Service Co. Inc. 
Washington, DC • Phone: 202-526-0505; 800-566-0606 Fax: 301- 
277-5080 
Email: larry@doorcloser.com • Website: www.doorcloser.com 


✓ 
$0 
NA 
a, b, d 
1-4 


Door Hardware Distributors 
Milwaukee, WI • Phone: 262-786-4217; 800-829-8905 
Fax: 414-291-5685 • Email: info@doorhardware.net 
Website: www.doorhardware.net 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$15 
$1,000 
a, b, g 
All 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


istributor 
istributor 


Products Ltd. 
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Value Added Services:a. Technical Support;b. 24-Hour Order Line;c. Computerized Online Services; 
d. Same-Day Shipping;e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 


Product Categories 
R 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


Doyle Security Products^ 
Minneapolis, MN • Phone: 612-521-6226; 800-333-6953 
Fax: 612-521-0166 • Email: sales@doylesecurity.com 
Website: www.doylesecurity.com 
SHDA Member 
Full-line distributor of Allegion and ASSA ABLOY, along with all 
major brands of hardware 


✓ 
✓ 
✓ 
✓ 
✓ 
$0 
$300 
a, b, c, d, e, f, g, h 
3 


Since 1921, Doyle Security Products has provided locksmiths with products and services covering eight states in the 
Midwest. Training f om our state-of-the-art 30-seat classroom and technical assistance is second to none. Our 
veteran Inside and Outside sales team with decades of experience, along with our full-service high security key shop, 
stands ready with ongoing support. Online Ordering is available 24/7 to check inventory, pricing and to place 
orders. 


Dugmore & Duncan Inc. 
Hingham, MA • Poway, CA • Bartlett, TN 
Phone: 888-384-6673 • Fax: 888-329-3846 
Email: sales@dugmore.com • Website: www.dugmore.com 
SHDA Member 
Full-line distributor of ASSA ABLOY 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
$0 
a, d, f 
1-4 


Dugmore & Duncan is a stocking distributor of ASSA ABLOY brand mechanical and electronic security products, 
including Corbin Russwin, HES, McKinney, Norton, Pemko, Rixson, Rockwood, SARGENT, Securitron and Yale. 


Fairway Supply Inc. 
Austin, TX • Phone: 877-309-6300; 512-452-6300 
Fax: 512-452-8014 
Houston, TX • Phone: 713-957-2160; 800-767-3247 
Fax: 713-957-2122 • Website: www.fairwaysupply.com 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$50 
a, d, f, g 
2,4 


Fradon Lock Co Inc. 
Syracuse, NY • Phone: 315-472-6988, 800-447-0591 
Fax: 315-472-0958 • Email: sales@fradonlock.com 
Website: www.fradonlock.com 
Full-line distributor of AMSEC, ASP, Gardall, Lectro-Truck, 
Rol-A-Lift, STRATTEC 


✓ 
✓ 
$0 
a, c, d 
1 


Fried Bros. Inc. ^ 
Philadelphia, PA • Phone: 215-627-3205; 800-523-2924 
Fax: 215-627-2676 • Email: sales@fbisecurity.com 
Website: www.fbisecurity.com 
SHDA Member 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$100 
$350 
b, d, e, f, g, h 
1 


Grah Supply 
San Diego, CA • Phone: 619-463-0170 
Fax: 619-234-4937 • Email: sales@lockandsupply.com 
Website: www.grahsecurity.com 
Full-line distributor of Medeco, Schlage, Von Duprin 
and many more 


✓ 
✓ 
✓ 
✓ 
✓ 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


istributor 
istributor 


• Orders can be ready to ship 
within 5 business days 
• VKC at no additional charge 
• Custom marking 
available on cores and 
keys - contact us for 
details and pricing 
• Contact your preferred 
Distributor 


EXPEDITED SHIPPING ON 
COMBINATED/PINNED CORES 


43 Sword Street 
Auburn MA 01501 
PH: 800-577-5397 
FAX: 508-753-2183 


EXPEDITED ORDER REQUIREMENTS/DETAILS 
• Single line item purchase orders only 
• Availability of certain keyways in 26D 
• KSP will have a constant inventory of common 
keyways for this program 


QUALITY PRODUCTS, SERVICE AND PEOPLE 
ARE ALWAYS OUR TOP PRIORITIES! 


Request Information: www.locksmithledger.com/10172890 
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Product Categories 
R 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


Hans Johnsen Co. ^ 
Dallas, TX • Phone: 214-879-1500; 888-879-1500 
Fax: 214-879-1530 • Email: lock@hjc.com 
Website: www.hjc.com 
SHDA Member 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
Varies 
a, b, c, d, e, f, g 
2-3 


T e Hans Johnsen Co. sales staf consists of 11 security hardware sales specialists who have more than 200 years of combined industry 
experience. Factory training plus additional in-house education keep our sales staf abreast of the latest in hardware products. Time is 
important to you as a customer. Our Dallas-based warehouse and multiple f eight sources allow us to deliver product overnight to 80% of 
you, our customers. All other customers will receive their orders within two business days. Orders placed by 3 p.m. CST ship the same day. 
We have knowledgeable sales staf dedicated to serve you and a large selection of dif cult to f nd items f om more than 130 manufacturers. 
We have a convenient online ordering system, including pricing, product images, product information and a portal to additional industry 
knowledge at www.hjc.com. Serving the security hardware professional since 1901. 


Hardware Agencies Ltd. 
Mississauga ON, Canada • Toronto, ON, Canada 
Phone: 905-676-1975; 800-268-6741 
Email: orders@hardwareagencies.com 
Website: www.hardwareagencies.com 
SHDA Member 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$25 
$150 
a, b, c, d, e, f, g, h 
5 


H.E. Mitchell Co. 
See Banner Solutions 


H.L. Flake Security Hardware, now part 
of Banner Solutions 
Website: www.bannersolutions.com 
Full-line distributor of more than 160 manufacturers 
Our mission is to help you, the security professional, to be 
successful. We’re your strategic partner helping you to secure 
what mat ers most to your customers. 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
$100 
a, c, d, e, f, g, h 
All 


Howard Keys 
Charlotte, NC; Fernley, NV; Mississauga, ONT, Canada 
Phone: 704-509-4944; 800-524-9199 
Fax: 877-509-6248 • Email: info@howardkeys.com 
Website: www.howardkeys.com 


✓ 
a, e, g 
1-4 


Howard Sales Co. 
See Lockmasters 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


* IDN Company ✝ PLS Distribution 
^ Security Distributors Inc. 


Value Added Services:a. Technical Support;b. 24-Hour Order Line;c. Computerized Online Services; 
d. Same-Day Shipping;e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 


istributor 
istributor 
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Value Added Services:a. Technical Support;b. 24-Hour Order Line;c. Computerized Online Services 
d. Same-Day Shipping;e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 


Product Categories 
R 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


IDN (International Distribution Network) Global Inc. 
Hurst, TX • Phone: 817-421-5470 
Website: www.idn-inc.com, www.idn-inc.ca 
SHDA Member 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
a, b, c, d, e, f, g, h 
All 


IDN-Acme Inc.* 
New Orleans, LA • Phone: 504-837-7315; 800-788-2263 
Albuquerque, NM • Phone: 505-816-0100; 800-291-1222 
Dallas, TX • Phone: 972-664-1240; 800-372-2263 
Ft. Worth, TX • Phone: 817-284-5696; 800-859-2263 
Houston, TX • Phone: 713-668-0022; 800-359-2263 
Memphis, TN • Phone: 901-795-2250; 800-687-1263 
Oklahoma City, OK • Phone: 405-942-8750; 800-664-2263 
San Antonio, TX • Phone: 210-545-3396; 800-431-2263 
Phoenix , AZ • Phone: 602-272-5300; 800-525-3131 
Tucson, AZ • Phone: 520-322-5625 


IDN-Armstrong’s Inc.* 
Atlanta, GA • Phone: 404-898-8740; 800-726-3332 
Miami, FL • Phone: 954-239-4308; 800-827-3332 
Tampa, FL • Phone: 813-886-8007; 800-272-5184 
Nashville, TN • Phone: 615-724-2226; 866-849-0032 
Orlando, FL • Phone: 407-297-7722; 800-775-1220 
Raleigh, NC • Phone: 919-277-0007; 800-673-3330 
Richmond, VA • Phone: 804-353-9350; 800-735-3334 


IDN-Hardware Sales Inc.* 
Livonia, MI • Phone: 734-591-1150; 800-521-0955 
Livonia Door Division • Phone: 734-466-4088; 877-933-3667 
Pittsburgh, PA • Phone: 412-771-6122; 800-837-5625 
Buffalo, NY • Phone: 716-626-1208; 888-588-5768 
Hartford, CT • Phone: 860-296-7886; 877-477-5625 
Cleveland, OH • Phone: 216-335-9740; 800-247-8217 
Grand Rapids, MI • Phone: 616-534-1067; 800-244-0777 
Syracuse, NY • Phone: 315-455-9305; 800-805-0408 
Philadelphia, PA • Phone: 215-698-8155; 800-233-3355 


continued on page 46 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


istributor 
istributor 


Distribution Network) Global Inc.* 
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Value Added Services:a. Technical Support;b. 24-Hour Order Line;c. Computerized Online Services; 
d. Same-Day Shipping;e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 


Product Categories 
R 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


IDN-H. Hoffman Inc.* 
Chicago Door Division • Phone: 630-628-9441; 800-399-3055 
Chicago, IL • Phone: 708-456-9800; 800-323-1918 
Denver, CO • Phone: 303-922-3041; 800-445-4008 
Indianapolis, IN • Phone: 317-635-8100; 800-428-9313 
St. Louis, MO • Phone: 314-692-8391; 800-392-1303 
Milwaukee, WI • Phone: 262-790-9750; 800-882-9899 
Kansas City, KS • Phone: 913-599-4111; 800-526-5897 
Cincinnati, OH • Phone: 513-271-8530; 800-457-3963 
Omaha, NE • Phone: 402-592-1652; 800-824-0684 
Minneapolis, MN • Phone: 952-886-3840; 800-326-8986 
Columbus, OH • Phone: 614-436-6619; 800-774-3255 


IDN-Canada Ltd.* 
Burlington ON Canada • Phone: 905-319-7400; 866-288-6037 
Vancouver BC • Phone: 604-253-0017; 800-567-1177 
Ottawa, ON • Phone: 613-749-2172; 866-485-4436 
Montreal, QC • Phone: 514-956-0248; 800-310-3436 
Calgary, AB • Phone: 403-291-4844; 800-813-5344 
Edmonton, AB • Phone: 780-944-0014; 888-922-3707 
Halifax, NS • Phone: 902-468-1373; 888-550-4209 
Halifax Door Division • Phone 902-468-0722; 888-550-4209 
Scarborough, ON • Phone: 800-268-1306 
Toronto, ON • Phone: 416-248-5625; 800-268-1306 


IDN-Wilco* 
San Leandro, CA Phone: 510-652-8522; 800-745-5450 
Riverside, CA Phone: 951-788-8300; 800-203-1577 


Independent Hardware Inc. 
Philadelphia, PA • Phone: 215-925-5306; 800-346-9464 
Fax: 215-922-6552 
Email: sales@independenthardware.com 
Website: www.independenthardware.com 
Full-line distributor of: ABUS, Alarm Lock, Arrow, Baldwin, 
Cal-Royal, CCL, Corbin Russwin, Detex, Don-Jo, DynaLock, 
Emtek, Falcon, HES, HPC, Ilco, Ives, Kaba, Kwikset, LCN, Marks, 
Medeco, Mul-T-Lock, Omnia, PDQ, SARGENT, Schlage, 
Von Duprin, Weiser, Yale 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$50 
$500 
a, d 
All 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


istributor 
istributor 


WWW.BLUEDOGKEYS.COM 
sales@bluedogkeys.com 


WWW.FRAMON.COM 
sales@framon.com 


989-354-5623 PHONE I 989-354-4238 FAX I 1201 W. CHISHOLM STREET ALPENA MI 49707 


Contact BOTH Blue Dog Keys and Framon Manufacturing Company: 


Used by thousands of locksmiths around the world - EVERY DAY. 


Framon’s TKM-100 is known throughout the industry as the foremost 
machine in tubular key cutting. Everything you need to originate 
almost any tubular key in use today is included with the TKM-100 


TKM-100 
Code Machine 


CAMPING SEASON IS 
AROUND THE CORNER! 
RNER! 


Gcode 
Included! 


Bullseye Installation Jig 


Framon is proud to introduce our latest product, the Bullseye 
Installation Jig. The new installation jig will assist installers with 
drilling wood or metal doors, both 2-3/8" and 2-3/4" backset. The tool 
is completely self-contained besides a 3/32" allen wrench to change 
bore sizes. Part# BULL 
NEW 


RV Change / Master Key Sets 


TriMark RV Master Key Set 
20 Key Set. Order Part #BDTMMK - $119.95 


FIC Change / Master Key Set 
3 Key Set. Order Part #BDFICMK - $26.00 


Global Link Change / Master Key Set 
3 Key Set. Order Part #BDGLMK - $30.00 
$3000 


$2600 


t 


$11995 


Impressioning Tool 


A best-seller from Framon that makes key impressioning easier than ever. 
This tool is self-contained; it needs no wrenches and has no screws to strip out. 
This tool holds practically any key blank; keys will not rock or slip. The firm hand 
grip provides complete control when impressioning keys. Part# IMMS001 


Be sure to check out our new website 


www.bluedogkeys.com 


to locate those hard to find blanks! 


$39500 


$8995 


$189900 


Request Information: www.locksmithledger.com/10172537 
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Value Added Services:a. Technical Support;b. 24-Hour Order Line;c. Computerized Online Services; 
d. Same-Day Shipping;e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 


* IDN Company ✝ PLS Distribution 
^ Security Distributors Inc. 


Product Categories 
R 
s 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


IML Security Supply 
ML Security Supply: Utah (Corporate) 
Phone: 801-486-0079 
IML Security Supply: Arizona 
Phone: 602-438-6068 
IML Security Supply: California 
Phone: 818-781-9999 
IML Security Supply: Colorado 
Phone: 303-698-1898 
IML Security Supply: Kansas 
Phone: 913-794-3260 
IML Security Supply: Nevada 
Phone: 702-939-5625 
IML Security Supply: Texas 
Phone: 210-943-9927 
IIML Security Supply: Washington 
Phone: 425-271-8431 
Website: www.imlss.com 
SHDA Member 
Full-line distributor of most major brands, ask for line card 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
$250 
a, b, c, d, e, f, g, h 
1-4 


International Key Supply 
Now part of Key Innovations 
Vernon Hills, IL 
Phone: 640-224-0031 
Email: info@keyinnovations.com 
Website: www.keyinnovations.com 


✓ 
✓ 
a, d, g, h 
1 


Island Pacific Distributors Inc. 
Honolulu, HI • Phone: 808-955-1126 • Fax: 808-946-6480 
Email: info@ipdhawaii.com 
Website: www.ipdhawaii.com 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$100 
a, g 
4 


JBL Hawaii Ltd. 
Honolulu, HI • Phone: 808-847-4021 • Fax: 808-845-9638 
Website: www.jblhawaii.com 
✓ 
✓ 
✓ 


Jensen Tools Inc. 
Tewksbury, MA • Phone: 602-453-3169; 800-229-4771 
Fax: 800-743-8141 
Email: jensen@stanleyworks.com 
Website: www.jensentools.com 


✓ 
$0 
a, b, c, d, g 
All 


Jeske Hardware Distributors 
Appleton, WI • Southaven, MS • Sparks, NV 
Phone: 800-677-3383 
Email: sales@jeskehardware.com 
Website: www.jeskehardware.com 
SHDA Member 


✓ 
✓ 
✓ 
✓ 
✓ 
1-4 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


istributor 
istributor 
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Value Added Services:a. Technical Support;b. 24-Hour Order Line;c. Computerized Online Services 
d. Same-Day Shipping;e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 


Product Categories 
Re 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


JLM Wholesale Inc. 
Oxford, MI • Phone: 800-522-2940; 248-628-6440 
Fax: 248-628-6733 
Website: www.jlmwholesale.com 
Charlotte, NC • Phone: 800-768,6050; 704-509-2940 
Fax: 800-824-6051 
Full-line distributor of Allegion, ASSA ABLOY and many more 


✓ 
✓ 
✓ 
✓ 
$0 
$1,000 
a, b, c, d, f, g 
All 


Jovan Distributors Inc. ^ 
Toronto, ON, Canada 
Phone: 416-752-7210; 888-752-7210 
Fax: 416-752-3845 
Website: www.jovanlock.com • Email: sales@jovanlock.com 
Full-line distributor of Allegion, American, ASSA ABLOY, Ilco, 
Kaba, LAB, Master, STRATTEC 
SHDA Member 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$50 
Varies 
a, c, d, e, f, g 
5 


J.W. Benton^ 
See D.G. MacLachlan Ltd. 
✓ 
✓ 
✓ 
✓ 
✓ 
$30 
$300 
a, d 
5 


Key Craze Inc. 
Sacramento, CA • Phone: 800-490-7539 
Fax: 800-867-1539: • Email: shawn@keycraze.com 
Website: www.keycraze.com 
Full-line distributor of keys, remotes, key accessories 


✓ 
✓ 
$50 
$100 
b, c, d, g 
All 


Key Innovations 
Vernon Hills, IL 
Phone: 640-224-0031 
Email: info@keyinnovations.com 
Website: www.keyinnovations.com 


✓ 
✓ 
✓ 
✓ 
✓ 
a, d, g, h 


Key Sales & Supply Co. Inc. 
Detroit, MI • Phone: 800-445-5397; 313-931-7720 
Fax: 313-931-7758 
Website: www.keysalesandsupply.com 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
d 
All 


Keys Wholesale Distributors Inc. 
Drexel Hill, PA • Phone: 800-292-5397; 610-626-4787 
Fax: 610-626-4189 • Email: info@keysforless.com 
Website: www.keysforless.com 
Full-line distributor of Aminco, Bianchi, Howard, Ilco, Jet, JMA, 
Klinky, Lucky Line, Mace, Master, TD Rand 


✓ 
✓ 
✓ 
✓ 
$25 
$150 
a, b, d,e, g, h 
1-4 


KDL Hardware Supply ^ 
Seattle, WA • Phone: 206-682-7383; 800-926-7716 
Fax: 800-524-9305 • Email: julie@kdllink.com 
Website: www.kdlhardware.com 
Full-line distributor of all security hardware manufacturers 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$50 
Varies 
a, b, c, d, e, f, g, h 
4 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


istributor 
istributor 
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^ Security Distributors Inc. 


Value Added Services:a. Technical Support;b. 24-Hour Order Line;c. Computerized Online Services; 
d. Same-Day Shipping;e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 


Product Categories 
R 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


Keystone Access 
Mount Joy, PA • Phone: 800-860-5397 
Fax: 717-626-8598 
Website: www.keystoneautomotive.com 


✓ 
✓ 
$0 
$300 
a, d, f, g, h 
1-4 


Lockmasters Inc. 
Nicholasville, KY • Phone: 800-654-0637; 859-885-6041 
Fax: 859-885-1731 • Email: customerservice@lockmasters.com 
Website: www.lockmasters.com; www.lsieducation.com 
SHDA Member 
Full-line distributor of Aable, Advanced Diagnostics, Alarm Lock, 
Allegion, American Lock, ASSA ABLOY, ASP, 
Auto Data Publications, BEA, BEST, Cal-Royal, CCL, 
Command Access, CompX, Detex, dormakaba, Entrematic, 
Framon, Gator Tools, General Tools, GKL, GMS, Grobet File, 
Hager, HATA, Hinge Tweaker, HPC, Ilco, Irwin Ind. Tool, ITL, 
JMA USA, Keedex, KeylineUSA, LAB, Laser Key Products, 
Lishi, LockOne, Locktech, Lucky Line, Major Mfg., Marks USA, 
Master Lock, Overly Door Products, Pro-Lok, Rytan, Securitech, 
Security Door Controls, Select Hinges, Sieveking Products, Silca, 
STRATTEC, Tech-Train, Trimco, XTool, Alpha Safe & Vault, 
AMSEC, Bankmark, Broco, Bullseye, Champion Cutting Tools, 
Diebold, Gardall, Gradient Lens, Guardian SD Locks, Hamilton, 
Legault, Innovative Moving Systems, Kaba, Lenox, 
Lock Defeat Technology, LP Locks, Olympus, S&G, Securam, 
TMI Corp. 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
a, d, f, g 
All 


LockPicks.com by Brockhage 
San Jose, CA • Phone: 408-437-0505; 800-539-2526 
Fax: 408-437-3129 • Email: info@lockpicks.com 
Website: www.lockpicks.com 
Full-line distributor of Advanced Diagnostics, DINO, HPC, Jet, 
JMA, Keedex, LAB, Laser Key, Lishi, Major, Peterson, Pro-Lok, 
Raise, Southord, Wedgeco, Wenxing 


✓ 
✓ 
✓ 
✓ 
$0 
$99 
a, d 
1-4 


Locks Co. ✝ 
Miami, FL • Phone: 305-949-0700; 800-288-0801 
Fax: 305-949-3619 • Email: sales@locksco.com 
Website: www.locksco.com 
Full-line distributor of 170 brands 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
$115 
a, b, c, d, e, f, g, h 


Locksmith Keyless 
Doral, FL • Phone: 305-629-9599 
Email: sales@locksmithkeyless.com 
Website: www.locksmithkeyless.com 


✓ 
✓ 
✓ 
✓ 
✓ 


Locksmith Store Inc., The 
Arlington Heights, IL • Phone: 847-364-5111; 800-321-3122 
Fax: 847-364-5125 • Email: sales@locksmithstore.com 
Website: www.locksmithstore.com 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
$200 
a, b, c, d, e, f, g, h 
All 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


istributor 
istributor 


Visit www.recorddoors.com for product info 


HA7 


HA8-LP 


HA9 


SS8200 (SimpleSwing) 


Low Energy 
Swing Operators 


» ADA 


» Low Energy 


» Surface Mounted 


» Push or Pull 


» Clear or Dark Bronze 


» Interior or Exterior Doors 


» Electric Strike Integration 


» UL325 


» 24 VDC 


» ire Rated (UL10C) 


» Obstacle Detection Opening 


» Push Plate Compatible 


Standard eatures 


Request Information: www.locksmithledger.com/12336966 
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Value Added Services:a. Technical Support;b. 24-Hour Order Line;c. Computerized Online Services; 
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Product Categories 
R 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


Mayflower Sales Co Inc. 
Brooklyn, NY • Phone: 718-622-8785; 800-221-2052 
Fax: 718-789-8346 • Email: pilgrim@mfsales.com 
Website: www.mfsales.com 
Full-line distributor of: Adams Rite, Alarm Lock, Arrow, 
Corbin Russwin, Detex, Don-Jo, Dortonics, Gardall, Hager, HES, 
Ilco, Jackson, LCN, Marks, Medeco, National Guard, Norton, 
Rixson, Rockwood, Roton, SARGENT, Von Duprin, Yale 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$25 
$250 
a, d, e, f, g 
1 


Maziuk Wholesale Distribution^ 
Syracuse, NY • Phone: 315-474-3959; 800-777-5945 
Fax: 315-472-3111 
Buffalo, NY • Phone: 716-684-9133; 888-777-6981 
Fax: 716-684-5192 
Rochester, NY • Phone: 585-325-3330; 800-634-2580 
Fax: 585-325-7296 
Website: www.maziuk.com • Email: sales@maziuk.com 
SHDA Member 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$25 
$300 
1 


MBA USA Inc. 
Nicholasville, KY • Phone: 859-887-0496; 888-622-5495 
Fax: 859-887-9491 • Email: sales@mbausa.com 
Website: www.mbausa.com 
Full-line distributor of Borkey, HPC, Keedex, La Gard, Securam 


✓ 
✓ 
a, b, c, f, g 
All 


McGregor Hardware Dist. Ltd. 
Vancouver, BC, Canada • Phone: 604-253-7785; 800-663-5625 
Fax: 604-253-7676 
Tukwila, WA • Phone: 206-242-8085; 877-242-8085 
Fax: 206-242-8139 
Website: www.mcgregor-group.com 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
a, d, e, f, g, h 
All 


McDonald Dash Locksmith Supply 
See Banner Solutions 


M-D Wholesale Hardware, a division of American Building 
Solutions 
Wheeling, IL • Phone: 847-541-0002; 800-345-7116 
Fax: 800-900-7005 • Website: www.ambldg.com 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$50 
$1,000 
a, c, d, g 
1-4 


Midwest Keyless 
Now part of Key Innovations 
Vernon Hills, IL 
Phone: 640-224-0031 
Email: info@keyinnovations.com 
Website: www.keyinnovations.com 


✓ 
✓ 
a, d, g, h 
1 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


istributor 
istributor 
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Product Categories 
R 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


Monaco Lock Co. Inc. 
Jersey City, NJ • Phone: 201-659-7626; 800-526-6094 
Fax: 800-845-5625 • Email: sales@monacolocknj.com 
Website: www.monacolocknj.com 
Full-line distributor of Adams Rite, Allegion, Arrow, DynaLock, 
Folger Adam, HES, PDQ, RCI 


✓ 
✓ 
✓ 
✓ 
$25 
$0 
a, d, g 
1-4 


MTS International Ltd. Co. 
Houston, TX • Phone: 800-467-7195; 281-920-4747 
Fax: 281-920-4748 • Email: sales@papaizlocks.com 
Website: www.papaizlocks.com 


✓ 
✓ 
✓ 
a, d, g, h 
1-4 


Northeast Lock & Supply 
Clifton, NJ • Phone: 800-524-2575 
Fax: 800-524-2576 
Website: www.northeastlock.com 


✓ 
$25 Keys; 
$50 Locks 
a, d, g 
1-4 


Northwest Lock & Supply 
Albany, OR • Phone: 541-967-2749; 800-359-9425 
Fax: 541-928-9338 • Email: info@nwlock.com 
Website: www.nwock.com 
Full-line distributor of GMS, Ilco, LAB, Lucky Line, Master, S Parker 


✓ 
✓ 
✓ 
$0 
a, d 
1-4 


Omaha Wholesale Hardware, now part of Johnson 
Hardware Co. 
Omaha, NE • Phone: 800-238-4566 
Fax: 800-538-4566 
Email: owh@jhcomaha.com • Website: www.jhcomaha.com 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
$500 
a, c, d, g 
1-4 


Orchard Lock Distributors Inc. 
Hamden, CT • Phone: 203-865-8106; 800-238-4566 
Fax: 203-777-4285 • Website: www.orchardlock.com 
Email: orders@orchardlock.com 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$25 
$250 
a, d, e, g, h 
1-4 


Pasek Corp. 
South Boston, MA • Phone: 617-269-7110; 800-628-2822 
Fax: 617-269-0547; 800-262-0547 • Email: info@pasek.com 
Website: www.pasek.com 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
NA 
a, c, d, g, h 
1 


Pimlico Lock and Hardware Supply 
Baltimore, MD • Phone: 410-367-7400; 855-896-5625 
Fax: 410-367-7319 • Email: sales@pimlicokey.com 
Website: www.pimlicokey.com 
Full-line distributor of A1, ABUS, Adams Rite, Alarm Lock, Arrow, 
CompX, Corbin Russwin, Don-Jo, DORMA, HATA, HES, Ilco, 
Marks, Megapro, MS Sedco, Olympus, Progressive, Pro-Lok, 
SARGENT, Select, Stanley, Yale 


✓ 
$14 
$0 
a 
All 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


istributor 
istributor 
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Product Categories 
R 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


Professional Key Codes 
Clermont, FL • Phone: 352-243-4600; 888-456-1888 
Fax: 800-811-5031 • Email: rhertzpro@embarqmail.com 
✓ 
$14 
$0 
a 
All 


RA-Lock Co. 
Midlothian, TX • Phone: 972-775-6301; 800-777-6310 
Fax: 972-775-6316 • Email: sales@ralock.com 
Website: www.ralock.com 


✓ 
✓ 
$0 
a, d, g 
1-4 


Robert Skeels & Co.^ 
Carson, CA • Phone: 800-734-4539; 310-639-7240 
Fax: 310-639-7569 
Email: sales@skeels.com • Website: www.skeels.com 
SHDA Member 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$75 
$350 
a, c, d, e, f, g 
4 


R&H Wholesale Supply Inc.✝ 
San Francisco, CA • Phone: 415-970-5000 
Fax: 415-641-0455 • Email: rhwholesale@netscape.net 
Website: www.plsgroup.com/r&h 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$35 
$350 
a, c, d, e, g, h 
1-4 


ScanSource Security Distribution 
Email: sales@scansourcesecurity.com 
Website: www.scansourcesecurity.com 
✓ 
✓ 
✓ 
$0 
$0 
a, b, c, d, e, f, g, h 
1-4 


SECLOCK 
Westwood, MA 
Chicago, IL • Pompano Beach, FL • Las Vegas, NV 
Phone: 800-847-5625 • Fax: 800-878-6400 
Email: info@seclock.com • Website: www.seclock.com 
SHDA Member 
Full-line distributor of more than 100 manufacturers, including all 
Allegion, Assa Abloy and dormakaba products 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
$0 
a, b, c, d, e, g, h 
All 


As the industry leader in electrical and mechanical door hardware, SECLOCK provides the most 
in-depth, in-stock inventory f om more than 100 premium manufacturers. Our f eld-tested and factory- 
trained technical sales team is always on hand to provide expert advice for all of your projects. And 
with same-day shipping f om our strategically located warehouses, you always get exactly what you 
want — where and when you want it. Whatever level of security technology you require — f om the 
most basic to fully integrated solutions—you’ll f nd it at SECLOCK. Call us toll-f ee at 800-847- 
5625 or visit seclock.com. 


Sentinel Door Controls 
Charlotte, NC • Phone: 800-327-7848 
Fax: 888-412-3667 • Email: sales@sentineldoor.com 
Website: www.sentineldoor.com 
Full-line distributor of storefront hardware 


✓ 
✓ 
✓ 
✓ 
✓ 
$0 
$1,500 
a, b, c, d, e, g, h 
All 


Serrubec Inc. 
Dorval, QC, Canada • Phone: 514-631-6791; 800-361-0243 
Fax: 514-631-0494, 800-631-0494 • Email: info@serrubec.com 
Website: www.serrubec.com 
SHDA Member 
Full-line distributor of ABUS, ASSA ABLOY, Halsco, IR 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$50 
Varies 
a, b, c, d, e, f, g, h 
5 


Shield Supply & Services 
Winnipeg, MB Canada • Phone: 204-774-1921; 888-301-1921 
Fax: 204-774-5627 • Email: shawn@shieldsupply.ca 
Website: www.shieldsupply.ca 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$25 
Varies 
a, d, e, f 
5 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


istributor 
istributor 


ALL THE LATEST 
INDUSTRY INFORMATION 
IN YOUR INBOX! 


• Notes from the Editor 
Sharing expert insight from the 
editors of Locksmith Ledger. 


• Event Watch 
Highlighting the latest security events and 
training opportunities. 


• Product Watch 
Delivering the latest industry products 
and services. 


• In This Issue 
Presenting an exclusive preview 
of the upcoming issue. 


Your free newsletter subscriptions 
are just a click away at: 
LocksmithLedger.com/subscribe 


Subscribe to our 
monthly newsletters today. 
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Product Categories 
R 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


Silver Sales Inc. 
Now part of Southern Lock & Supply 
Plano, TX • 800-258-5625 • Fax: 866-702-5475 
Website: www.southernlock.com 
SHDA Member 
Full-line distributor of Bullseye, Kaba Access Control, Kaba Mas, 
La Gard, Lockmasters, Sargent & Greenleaf 


✓ 
✓ 
✓ 
✓ 
✓ 
$0 
$0 
a, c, d, e, f, g, h 
1-4 


Slide Lock Tool Co. 
Denham Springs, LA • Phone: 865-577-8470; 800-336-8812 
Fax: 865-577-5936 • Email: selbyz@juno.com 
Website: www.z-tool.com 


✓ 
$0 
$8.50 
a, d, f, g 
1-4 


Smallwood Lock Supply 
Kansas City, KS • Phone: 913-371-5787; 888-881-4245 
Fax: 913-371-3201 
E-mail: info@smallwoodlock.com 
Website: www.smallwoodlock.com 
Full-line distributor of ABUS, American Lock, CCL, Codelocks, 
CompX, Corbin Russwin, Don-Jo, Falcon, Glynn-Johnson, Ilco, 
Ives, Kaba Access Control, Keedex, LAB, LCN, Lucky Line, Master, 
Medeco, Olympus, Schlage, Von Duprin 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
NA 
NA 
d 
All 


Southern Lock & Supply 
Piniellas Park, FL • Phone: 727-541-5536, 800-282-2837 
Fax: 800-447-2299 
Website: www.southernlock.com 
Email: sales@southernlock.com 
SHDA Member 
Full-line distributor of 
Allegion, ASSA ABLOY, BEST, Kaba, Keri, Master, NSP, Paxton, 
Salto, Stanley and many more 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$100 
$500 
a, c, d, e, f, g, h 
1-4 


Standard Wholesale Hardware Inc. 
New York, NY • Phone: 212-353-0450; 800-543-5625 
Fax: 212-420-9892 • Email: sales@standardlock.com 
Website: www.standardlock.com 
SHDA Member 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
Varies 
a, d, g 
1 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


istributor 
istributor 
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Product Categories 
R 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


Stone & Berg Co. Inc. 
Worcester, MA • Phone: 508-753-3552; 800-225-7405 
Fax: 800-535-5625 
Email: orders@stoneandberg.com 
Website: www.stoneandberg.com 
SHDA Member 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$350 
a, b, c, d, e, f, g, h 
1-4 


Stone & Berg is a national distributor and your best source for locksmith supplies in the Northeast. T is company represents 98 manufac- 
turers and maintains an inventory of more than 30,000 SKUs. It provides same-day shipping on orders placed by 5 p.m. and has a 98% 
f ll rate. Stone & Berg holds training sessions at its facility in Worcester on a variety of subjects, and it alerts customers to price changes and 
new product trends throughout the year. It provides daily support through an experienced in-house sales staf and keeps an outside sales 
force to aid customers. For further information, please contact Stone & Berg. 


Taylor Security 
Northvale, NJ • 800-676-7670 
E-mail: sales@taylorsecurity.com 
Website: www.taylorsecurity.com 
Full-line distributor of Engert, Gino, Grobot, Int’l Door, Jet, 
Lucky Line, PacLock, Pro-Lok, Specialty, Star 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
0 
$99 
a, b, c, d,e 
1-4 


TimeMaster Inc. 
Lexington, KY • Phone: 859-259-1878 
Fax: 859-255-0298 • Email: paige@time-master.com 
Website: www.time-master.com 
Full-line distributor of Amphion, AMSEC, Big Red Safe Locks, 
Bullseye, CompX, Diebold, Eurolock, Hawkeye, HPC, Jet, Kaba- 
Ilco, Keedex, La Gard, Legault, Lock Defeat Technologies, 
LP Locks, Sargent & Greenleaf, Securam, Strong Arm, TMI 


✓ 
✓ 
✓ 
✓ 
✓ 
$0 
a, c, d, g 
All 


TOMCO 
Winnetka, CA • 818-883-0342 • Fax: 818-883-8265 
E-mail: tomcornette@yahoo.com 
Website: www.tomcowholesale.com 
Full-line distributor of Engert, Gino, Grobot, Int’l Door, Jet, 
Lucky Line, PacLock, Pro-Lok, Specialty, Star 


✓ 
✓ 
d 
1-4 


Top Notch Distributors 
Honesdale, PA; Carson City, NV; St. Charles, MO; 
Hingham, MA; Orlando, FL; Royal Palm Beach, FL 
Phone: 800-233-4210 • Fax: 800-854-4146 
Email: sales@topnotchinc.com • Website: www.topnotchinc.com 
SHDA Member 
Full-line distributor of more than 60 stocking manufacturers 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
a, b, c, d, e, g 
1-4 


Distributing architectural door hardware since 1975, Top Notch exceeds customers’ expectations with integrity, knowl- 
edge and the drive to provide the best service. Starting with simple family roots in Honesdale, Pennsylvania, Top Notch 
is now an employee-owned company that services customers nationwide. Top Notch has an inside-sales team averaging 
16+ years of experience and is available 13 hours per day to provide technical expertise and purchase-order placement. 
We have a full-service keying department providing custom keying (keyed alike, masterkeying, and construction keying). 
We also provide 24-hour online ordering, in which you can check on-hand inventory quantities, status of orders and 
shipping information. T e Top Notch family continues to grow, with the recent acquisition of Boyle and Chase in Hing- 
ham, Massachuset s. T is allows both companies to provide an even more extensive product of ering, with even quicker 
and more accurate service. 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


istributor 
istributor 
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Product Categories 
R 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 
Regions 
Served 


Transponder Island 
Westlake, OH 
Phone: 866-757-7778 • Fax: 866-764-8652 
Email: sales@transponderisland.com 
Website: www.transponderisland.com 


✓ 
✓ 


Turn 10 Wholesale Service 
Marietta, OH • Phone: 800-848-9790 
Fax: 800-391-4553 • Email: sales@turnten.com 
Website: www.turnten.com 
Full-line distributor of AMSEC, FireKing, Gardall, Hayman, Victor 


✓ 
NA 
30 states/ 
500 lbs. 
c, d, e, g, h 
1-4 


Tweeds Security Hardware Wholesalers 
Portsmouth, VA • Phone: 757-399-2180; 800-544-4482 
Fax: 757-399-1636 • Email: sales@tweedslocksmith.com 
Website: www.tweedslocksmith.com 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$15 
$400 
a, d, e, f, g 
1-2 


UHS Hardware 
Hollywood, FL • Phone: 954-866-2300; 800-878-6604 
Email: sales@uhs-hardware.com 
Website: www.uhs-hardware.com 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
a, c, d, e, g, h 
1-4 


U.S. Security Supply 
Sacramento, CA • Phone: 916-565-5100; 888-957-5625 
Fax: 916-720-0207 • Email: sales@ussecuritysupply.com 
Website: www.ussecuritysupply.com 


✓ 
✓ 
✓ 
✓ 
✓ 


Wacker Hardware Co. 
Chicago, IL • Phone: 800-956-3343 • Fax: 312-733-7001 
Email: wackerhardware@wackerhardware.com 
Website: www.wackerhardware.com 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$35 
$150 
a, d 
1-4 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


istributor 
istributor 


Tel: 
Tel: 
T 
(800) 662-0800 
Fax: (949) 261-7326 
Email: sales@seco-larm.com 
Website: www.seco-larm.com 


16842 Millikan Avenue, Irvine, CA 92606 


U.S.A., Inc. 


Copyright © 2023 SECO-LARM U.S.A, Inc. All rights reserved. 
All trademarks are the property of SECO-LARM U.S.A., Inc. or their respective owners. 
The SECO-LARM policy is one of continual development. For that reason, SECO-LARM reserves the right to 


change prices and specifications without notice. SECO-LARM is not responsible for misprints. 


Everything CCTV 


SECO-LARM Offers a 
Complete Line of ENFORCER 
CCTV Products 


IP Cameras 
NVR 
NVR & Camera Kits 


We’ve got you covered! 


ONVIF® is a trademark of ONVIF, Inc. 


IP Cameras 
• Up to 4K@30FPS 
• Up to 12 AI functions 
• True WDR 
• Day/Night ICR 
• Smart IR 


4K Network 
Video Recorders 
• 4/8/16 Channels 
• Supports 4K cameras 
• 1/2/4/6/10 TB HDD 
• Built-in PoE ports 


NVR and 
Camera Kits 
• 4/8/16 Channels with 
4/6/12 cameras (5MP) 
• Plug & Play wizard setup 
• Up to 12 AI functions 


Visit SECO-LARM 
at ISC West 2023 
Booth# 14115 


Request Information: www.locksmithledger.com/10174070 
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Product Categories 
R 


KNOW 
KNOW YOUR 
YOUR 


Distributor 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 
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Regions 
Served 


Wesco International 
Pittsburgh, PA 
Phone: 412-454-2200 
Website: www.wesco.com 


Full-line distributor of: 
Access control: Aiphone, Axis, CDVI, Door King, HID, 
Honeywell, InnerRange, Isonas, Keyscan, Nortek, Paxton, 
ProdataKey, Tyco Kantech 
Automotive: Advanced Diagnostics, Auto Security Products, Kaba 
Ilco, STRATTEC 
Builders hardware: Don-Jo Manufacturing, General Lock, Select 
Products, Trimco/BBW 
Home automation: Alarm.com, Kwikset, Legrand, Leviton, Nest, 
Ring, Schlage, Sonos, Yale 
Intrusion and fire: 2GIG, Alarm.com, Bosch, GRI, Honeywell, 
Kidde, NAPCO, QOLSYS, Ring, Silent Knight, Tane Alarm, Tyco 
DSC 
Key management and storage: CaptureTech, HPC, Key Systems, 
Lucky Line, Medeco, Morse Watchmans, MyTag, Simple-K, Supra 
Keys and cylinders: ABLOY, Arrow Lock, ASSA, BEST Access, 
Corbin Russwin, Falcon, General Lock, Kaba Ilco, Medeco, 
SARGENT, Schlage, Yale 


✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
$0 
$0 
a, b, c, d, e, f, g, h 
1-4 


Yates and Felts 
Manteca, CA • Phone: 888-692-0404 
Fax: 888-692-2573 • Email: info@yatesandfelts.com 
Website: www.yatesandfelts.com 
Full-line distributor of Glynn-Johnson, Hager, Ives, LCN, 
Schlage Electronics, Von Duprin 


✓ 
✓ 
✓ 
✓ 
$20 
a, d 
1-4 


Regions 
Regions 
Regions 


4 
3 
1 


2 


5 


istributor 
istributor 


SHDA DISTRIBUTORS 
OPEN UP ALL THE 
POSSIBILITIES. 


Trust the security hardware expertise of 


SHDA Distributors for depth and breadth of 


product lines, marketing expertise, product 


training, and competitive pricing. 


For more than 50 years, SHDA has worked to improve 


the efficiency and professionalism of security hardware 


distributors across the United States. 


YOUR SHDA DISTRIBUTOR FORCE 


SECURITY HARDWARE DISTRIBUTORS ASSOCIATION 
529 14th Street NW, Suite 1280 
Washington, D.C. 20045 
410-940-6346 • info@shda.org 


Access Hardware Supply 
Accredited Lock Supply 
Agences W. Pelletier Inc. 
American Key Supply 
Anixter, Inc. 
Banner Solutions 
Brockhage Corporation 
Craftmaster Hardware 
Dugmore & Duncan, Inc. 
Fairway Suppy 
IDN - Acme, Inc. 
IDN - Armstrong’s, Inc. 
IDN - Canada 
IDN - H. Hoffman, Inc. 


IDN - Wilco, Inc. 
IDN Hardware Sales 
IML Security Supply 
Jeske Hardware Distributors 
JLM Wholesale, Inc. 
JOVAN Security Distributors 
Lockmasters Inc. 
Locks Company 
Mayflower Sales Company, LLC 
Orchard Lock Distributors, LLC 
R & H Wholesale Supply, Inc. 
SDI - Doyle Security Products 
SDI - Fried Brothers, Inc. 


SDI - Hans Johnsen Company 
SDI - KDL Hardware Supply, Inc. 
SDI - Maziuk Wholesale Distributors 
SDI - Robert Skeels & Company 
SECCAN Group Inc. 
Southern Lock & Supply Company 
Standard Wholesale Hardware, Inc. 
Stone & Berg Company, Inc. 
Top Notch Distributors, Inc. 
Transponder Island Inc. 
UHS Hardware 
Wesco 
WR Ringheim 


Request Information: www.locksmithledger.com/11240699 
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A 


by Tim O’Leary 


ll door closers must meet ANSI/BHMA 156.4 
Door Controls - Door Closers standards. The 
ANSI BHMA 156.4 applies to surface mounted 
door closers, overhead concealed door clos- 
ers, and concealed floor closers. Testing 
includes the number of door cycles, door 
operation, door closing force, and finish 
tests all performed in a laboratory under 
a neutral air pressure between 60 and 85 
degrees Fahrenheit. 
Door closer product grades are catego- 
rized as Grade 1, 2, or 3. Grade 1 is considered the 
highest grade or most heavy duty, while Grade 3 is 
the lowest grade or lighter duty. 
The door closer grade is determined by the 
number of door cycles it has completed during 
testing. One door cycle is def ned as the door being 
pushed to full open position and then closing. 
How does the door size correspond to the door 
closer duty and grade? Consider the door location 
and size. For example, heavier commercial doors 
come with more wear and tear, in general. A heavy 
door requires more force to close. Wind and stack 
pressure af ect the grade required. A Grade 1 door 
closer is always the best bet for quality perfor- 
mance and reliability, especially for exterior doors 
with heavy use in demanding environments. 
Grade 1 Door Closers: Tested for 2 million 
cycles at 60% ef ciency 
Grade 2 Door Closers: Tested for 1 million 
cycles at 50% ef ciency 
Grade 3 Door Closers: Tested for 500,000 
cycles at 50% ef ciency 
Applications for light-duty door closers may 
include aluminum storefronts, assisted living, hos- 
pitality rooms, interior of ces and some residential 
single- and multifamily openings. 


Tech Tips: Grading 
Door Closers 


Lighter-duty door closers are used on doors with low 
to moderate usage, while Grade 1 closers are called 
for on high-traf c, commercial applications. 


Door closers are critical door hardware and 
have always been a signif cant revenue stream 
for locksmiths. 
T ere are two types of door closers. Surface- 
mounted closers are more common than con- 
cealed closers (concealed in the f oor, threshold 
or header). 


Mounting Options 
Regular Arm: Regular-arm mount is a pull-side 
application with double-lever arm. T e closer 
mounts on the door and the arm mounts to 
the frame. It provides the most ef cient opera- 
tion for a door control and is commonly used 
on in-swinging doors from corridors or other 
interior doors. 
Regular-arm mount is a poor choice for exte- 
rior out-swinging doors as it would put the closer 
on the exterior of the building. T e arm assembly 
projects directly out from the frame. T at may be 
a concern for vandalism or aesthetics. Regular 
arm application can be used with non-hold open 
or hold open arms. 
Top Jamb: Top jamb mount is a push-side 
double-lever arm application that of ers the best 


» PDQ 3100 Series light-duty door closer 
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alternative to regular-arm mount. The 
closer mounts to the frame and the arm 
mounts to the door. This application is 
commonly used on exterior out-swing- 
ing doors. It is a poor application for 
in-swinging doors from a corridor as it 
places the closer arm in a visible appli- 
cation projecting into the corridor. The 
arm projects out similar to regular arm 
mount. Therefore, it can be a concern 
for vandalism or aesthetics. Top jamb 
application can be used with non-hold 
open or hold open arms. 
Parallel Arm: Parallel-arm mount 
is a push-side double lever arm applica- 
tion. The closer is installed on the push 
side of the door and the arm is mounted 
to a parallel-arm adapter plate installed 
to the frame soffit. The arm is approxi- 
mately parallel with the face of the door, 
eliminating the projection condition 
evident with regular arm and top jamb 


applications. Parallel-arm is often pre- 
ferred where aesthetics or vandal- 
ism are concerns. Parallel-arm 
is less efficient than regular 
or top jamb mounts 
due to the geometry 
of the arm. 
Parallel-arm 
application 
can be used 
with non-hold 
open or hold-open arms. 
Barrier-free design is another con- 
sideration. The terms “universal 
design” and “barrier free” are often 
used interchangeably, meaning that the 
door is Americans With Disabilities 
Act compliant. 
Door closers help control the envi- 
ronment, containing heating and cool- 
ing, within structures, and are there- 
fore significant energy management 


tools. Additionally, they keep 
the door closed when not being 
transgressed. 
For light-duty resi- 
dential applications, 
the purpose of the 
door closer may be 
as simple as closing 
the door behind forgetful 
family members so children and pets 
don’t wander outside. 
The goal is to always be sure a door’s 
movement is under control: under the 
control of the door closer while it is 
swinging, while it is closed and even 
while it is being opened. Gusts of wind 
‘grabbing’ doors while being opened is 
a notable cause of injuries and damage 
to doors and frames. 


» Norton-Rixson 1700 light- 
duty closer 
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Commercial/Residential Hardware 


Fire doors are also required to be 
latched under most conditions, and, 
of course, the door must be closed 
before it can be latched. A closed fire 
door mitigates the spread of smoke, 
and contains the spread of fire. 


Common Issues 
Poorly adjusted or faulty door closers 
generate service calls for the locksmith. 
They prevent users from opening the 
door in a normal fashion, or prevent the 
door from closing and latching. A faulty 
door closer will of en allow the door to 
close too quickly and slam. 
If the door closer is leaking the hy- 
draulic f uid used in most door closers, 
the closer is not going to be able to be 
adjusted or operate properly. T is is a 
safety hazard that needs to be addressed 
to prevent a potential for slip and fall, or 


even the inconvenience of get ing the 
f uid on the door users. 
A door closer will not work properly 
if the door closer or door closer arm 
is not securely mounted to the door 
and frame. Most surface-mount 
door closers use similar pro- 
f les and are to some extent, 
interchangeable. 
Even though the pur- 
pose of both pneumatic 
and hydraulic door closers is 
the same, there are some differences 
between them. Usually, pneumatic 
closers are used for lighter doors. Hy- 
draulic door closers are considered to 
be stronger, so they can be installed 
on heavier doors. However, they have 
one significant drawback – hydrau- 
lic closers are vulnerable to high and 
low temperatures. 


Recommended Door 
Closer Inspection 
Check to see if the door has a label. If the 
door has a label, replace the door closer 
with a like model that does not require 
new holes. If new holes must be drilled, 
contact the local authority having juris- 
diction (LAHJ) before starting work. 
Be certain the door closes properly. 
T ere should not be any door warpage 
or loose-f t ing hinge screws. If screws 
are loose and they will not tighten, 
replace them with longer and larger 
diameter screws, or repair the frame 
as needed. 
Ensure that the door lock operates 
properly and the latch slides squarely 
into the strike opening. 
When installing a door closer, read, 
understand, and follow the manufac- 
turer’s instructions. 
Measuring the door using a force 
gauge and observing the door closing 
are good ways to determine the func- 
tionality of the door closer and the con- 
dition of the other components on the 
door. It is also the f rst step towards ad- 
justing the door closer. 
Other factors include wind, stack 
pressure, condition of the door frame, 
hinges, friction between the door, 
frame and lock, lock alignment and 
weatherstripping. All these issues can 
prevent the door closer from working 
as required. ❚❚ 


Tim O’Leary is an experienced security 
consultant and a regular contributor to 
Locksmith Ledger. 


» LCN 1260 light- to medium-duty closer 


Order today at www.z-tool.com 
or call 1-800-336-8812 


For forty years, Slide Lock Tool Company has 
adhered to one motto: “KEEP IT SIMPLE.” Our 
16 piece Grand Master Z-Tool System, when 
used with Manual (updated annually), will allow 
you to open 100% of all possible car openings. 


Order at 
z-tool.com 


SCAN TO 
ORDER NOW! 


2023 Manual 
ONLY 
$68.95! 


Request Information: www.locksmithledger.com/10173444 


800-848-9790 
sales@turnten.com 
www.turnten.com 


IN-STOCK - HUGE SELECTION 
FREE Freight Progam (30 States) 
Deliver in 2 – 3 Days 


Local SAFE Dealers 
SHINE As The LOCAL SAFE EXPERT. 


TURN 10 Wholesale SHINES ... 
with FAST SAFE Delivery in Days to you. 


CALL the Turn 10 Ladies ...with your Safe List. 


Lisa, Vivian, Tara, Stephanie 


Request Information: www.locksmithledger.com/10174191 


News Briefs 


Paxton Launches Paxton Rewards 
›› 


T e new Paxton Rewards loyalty 
program is the f rst opportunity 
for U.S. installers to earn rewards by 
participating in training, installing 
Paxton solutions and completing ac- 
tivities or achievements. Download 
the app for free from the Apple App 
Store or on Android Google Play. 
Gareth O’Hara, Paxton’s chief 
sales of cer, says, “T ree years ago, we 
launched the Paxton Installer app and, 
so far, it’s been downloaded by over 
25,000 users. This essentially deliv- 
ered the first phase development of 
the program in validating that the app 
was deemed useful. We now have the 
right platform to deliver what will be 
seen as a simple-to-use loyalty program 


that matches our customers’ 
expectations.” 
Earning points is straight- 
forward; installers can scan 
any Paxton products with a 
silver barcode, at end training or 
submit case study suggestions. 
Installers can enjoy dif erent ben- 
ef ts, including Paxton products, part- 
ner badges to show their expertise, and 
elevated listings on Paxton’s website. 
Paxton branded merchandise and 
Amazon vouchers are also available 
for installers to redeem in the Paxton 
Rewards store. 
Joining the program does not 
only give installers rewards, but they 
will also have a chance to further 


experience the advan- 
tages of the recently 
updated Paxton In- 
staller app. 
Steve Rowlands, 
divisional director of 
product management 
at Paxton, explains: 
“Installers can access many useful re- 
sources via the app, including litera- 
ture, product manuals, and installation 
tutorial videos. 
“And what’s more, the content is 
stored in the app locally after being 
viewed. T is is useful when installers 
are on site with no Wi-Fi, as they can 
still view the materials to get the in- 
structions they need.” 


» Paxton Rewards app 


BHMA Updates Four Lock Standards 
» The Builders Hardware Manufacturers Association (BHMA) 
announced the publication of revisions to four products, all of 
which have been approved by the American National Standards 
Institute (ANSI). 
“BHMA reviews each ANSI/BHMA standard at least once 
every five years to ensure that our standards continue to meet 
the ever-changing needs of both the public and our industry,” 
said BHMA Standards Director Michael Tierney. “This work is es- 
sential for maintaining alignment with modern quality require- 
ments in our industry.” 
Revisions to all standards also included edits, renumbering, 
and updates to references. Each ANSI/BHMA standard can be 
purchased on the BHMA website, and summaries of each stan- 
dard can be accessed on the Hardware Highlights page. 
Technical meetings throughout 2022 yielded the following 
changes to the below standards: 


Changes to ANSI/BHMA A156.2: Bored and 
Preassembled Locks and Latches 
• Removed finish requirements (now consolidated 
in A156.18) 
• Updated ASTM F476 references 
• Re-arranged paragraph 4 and added paragraph numbers in 
Section 10 and 11 
• Synched definitions with A156.13 
• Updated references with editorial corrections made 
as necessary 


Changes to ANSI/BHMA A156.12: Interconnected Locks 
• Deleted any definitions of terms not directly applicable to 
the standard 
• Added option of using a 12-inch blade for the saw test 
• Removed “alone” from the requirements header to 
clarify 8.5 
• Clarified 10.4, creating separate pargraphs for 
the requirements 
• Removed finish requirements and pointed to A156.18 
• Made extensive editorial revisions 
• Made several suggested edits to the Appendix 


Changes to ANSI/BHMA A156.13: Mortise Locks 
and Latches 
• Re-formatted Compressive Load test section for clarity 
• Added requirements to cover narrow stile mortise locks 
including function numbers and tests 
• Specified Impact Test location 
• Added A156.41 reference to the Appendix 
• Clarified test cylinder requirements 3.1 and 6.5 
• Updated reference documents 


Changes to ANSI/BHMA A156.24: Delayed Egress 
Locking Systems 
• Edited test door hinge description in 4.2 
• Updated reference standards 
• Revisions to all standards also included edits, renumbering, 
and updates to references. 


More info: https://buildershardware.com 


[4/23] ❙ LOCKSMITH LEDGER ❙ www.locksmithledger.com 
66 


Request Information: www.locksmithledger.com/010173823 


People in the News 
» SALTO Systems 
North America has 
promoted two mar- 
keting team mem- 
bers to new levels 
of leadership to help 
focus on the four pil- 
lars of SALTO NA’s 
efforts: building the 
brand, fostering a 
culture of learning and impact, getting 
closer to the customer and achieving sus- 
tainable growth. 
Heena Virjee has been named as senior 
manager-marketing, North America. She 
will guide the continued growth and expan- 
sion of SALTO’s electronic access control 
hardware and software security products, 
oversee the marketing team, shape the 
overall marketing strategy and serve as 
the North American contact for media in- 
quiries. Virjee joined SALTO in 2020 as a 
creative marketing manager and quickly 
showed impressive leadership skills. 


“Heena’s superb leadership, engaging 
content creation, and wealth of experi- 
ence have created the opportunity for her 
responsibilities to grow beyond the digi- 
tal domain,” said SALTO NA President Bill 
Wood. “I’m excited for the SALTO brand 
and our North America team to achieve 
new levels of marketing reach and ef- 
fectiveness with Heena’s stewardship.” 
Based in Atlanta, home of SALTO NA 
headquarters, Virjee reports to Colin 
DePree, Sales Strategy, SALTO NA. 
Ann Murphy has been named as 
SALTO NA marketing manager–Canada. 
She will guide the 
overall marketing 
efforts for Canada 
and serves as the 
media contact for 
Canadian English 
and French-speak- 
ing publications. 
M u r p h y j o i n e d 
SALTO in 2019 as 


sales and marketing coordinator for 
SALTO Canada. She has since expanded 
her duties beyond Canada to support 
SALTO Marketing NA. Based in the SALTO 
Montreal office in Quebec, she reports to 
Heena Virjee. 
During a short transitional period, 
Steve Burk, who previously served as 
SALTO NA director of marketing, will shift 
his focus and work to accelerate internal 
momentum around onboarding, learn- 
ing, and development, and a new rota- 
tional leadership development program 
prior to assuming his new role as SALTO 
NA area manager. Then Burk will assume 
sales and operational responsibilities for 
the Southeast area of the United States, 
including North Carolina, south to Flori- 
da, and west throughout Texas. 
To learn more, visit www.salto.us. 
» Camden Door Controls, a premier 
provider of door activation and locking 
devices and a one-stop source for elec- 
tric strikes, announces the promotion of 
Nisreen Mukri to marketing communica- 
tions manager. 
Mukri, who has more than 15 years 
of marketing and 
design experience, 
joined Camden as 
marketing coordi- 
nator in April 2022. 
Her expertise spans 
branding strategies, 
marketing, trade 
show management, 
consumer packag- 
ing, and advertising. 
In her new role as marketing com- 
munications manager, Mukri will plan 
and implement integrated communica- 
tions strategies utilizing all communica- 
tions vehicles, including digital, print, 
and live media; manage in-house mar- 
keting staff, and interface with outside 
vendors. 
“Nisreen has been an asset to the 
Marketing Communications depart- 
ment since coming aboard in 2022,” says 
David Price, Camden’s vice president, 
of communications and business devel- 
opment. “We at Camden are pleased to 
announce her promotion to marketing 
communications manager.” 
More info: www.camdencontrols.com. 


» Heena Virjee 


» Ann Murphy 


» Nisreen Mukri 
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HOLLONSAFE.COM 
(888) 455-2337 


DOM-16 


Available in 11, 16 & 22 
Gun Capacities 


INTRODUCING 
THE NEW 
DOMINION 
SERIES 
GUN SAFES 


Request Information: www.locksmithledger.com/10210224 


Request Information: www.locksmithledger.com/12369841 


New Products 


Schlage Encode Smart 
WiFi Lever Lock 


The new Schlage Encode Smart WiFi Lever 
is designed to work on standard single 
bore-hole doors, offering the security and 
convenience of the Schlage smart lock 
experience to more areas of the home. From garages and side 
doors to offices and guest suites, the innovative lever func- 
tionality is an ideal solution for any residential door that uses 
a knob or lever. Each Schlage Encode product is supported by 
the Schlage Home App, which enables remote access to the lock 
and a variety of useful features. It provides seamless integration 
with leading smart home technology, like Google Home and 
Amazon Alexa. 
The Schlage Encode Smart WiFi Lever is offered in tradi- 
tional and contemporary designs that include two trim styles 
and four lever styles, available in satin nickel, bright chrome, 
matte black and aged bronze finishes. 
More info: https: www.schlage.com 
» Request Information: www.locksmithledger.com/21294388 


Aiphone IX Series with Remote Programming 


Leading international manufacturer of intercom and security communication products 
Aiphone has introduced Remote Programming Service for its IX Series systems, enabling 
installers to quickly build, edit, and save programming files within the QuikSpec™ 
online design tool. A built-in programming wizard offers guidance and assistance with 
creating and modifying system, station, and network settings—producing a complete, 
downloadable programming file. 
Using the Remote Programming Service, installers can remotely set up and download multiple system preferences prior to arriv- 
ing on a job site for installation. Available settings include enabling door release, adjusting station visibility with other stations, adding 
stations to a call list, selecting volume controls, and more. The Remote Programming Service allows installers to focus on installing 
devices versus the often-time-consuming task of programming the system. 
More info: www.aiphone.com 
» Request Information: www.locksmithledger.com/21294643 


Essex iRox Series RFID 
Smart Card Readers 


Essex has introduced the next 
generation iRox series, which are 
robust RFID smart card readers 
with Genuine HID Technology™. 
These readers are engineered to be 
heavy-duty and customizable with corporate logos, providing 
the most advanced 13.56MHz card encryption available today. 
The iRox series features stainless steel construction and a low 
profile, vandal and ligature-resistant design. The new iRox 
incorporates OSDP (Open Supervised Device Protocol) and HID 
Mobile Access Solutions™ including optional BLE and support 
for credentials stored in Apple Wallet. 
More info: www.keyless.com/irox-series-2023/ 
» www.locksmithledger.com/53027005 


Lockly Defender 
Smart Lock 


The Defender is a (exit-entry) thin- 
style smart lock from Lockly’s 
Guard Series, ideally suited for 
narrow-stile doors in retail stores, 
lobby entrances, fitness rooms 
and other such common areas. It 
features Lockly’s beloved hack-proof keypad that can generate 
and store (up to 37) free access codes with specific profiles and 
permissions along with fast and secure MIFARE RFID or FOB 
access. It stores up to 999 fob keys / RFID cards and includes 
a quick-access 3D biometric fingerprint sensor (up to 99). The 
Defender series is available in two versions: Defender Doorman 
edition and the Exit Trim edition. 
More info: www.locklypro.com 
» Request Information: www.locksmithledger.com/53026983 


Jonard Tools’ Pull Line Blower 


The Jonard Tools PLB-1000, Pull Line Blower for 3/4”-2” (18-50 
mm) Conduit makes pulling cables a breeze. The Pull Line 
Blower is designed to help cable technicians either blow or suck 
lines through 3/4” - 2” (18-50 mm) conduit for cable pulling. The 
PLB-1000 is an excellent tool to have for anyone who needs to 
run wire or cable through conduits multiple times a day. 
The PLB-1000 has both suction and 
blowing modes, and does not need to 
be connected to a compres- 
sor to function. It can be 
used on commercial and 
residential pipework and works great 
on flexible conduits. Its unique design also makes it 
easy to get through bends and kinks in conduit. 
The Pull Line Blower comes as a kit that includes pull line 
rolls (diameter of 1 mm, tensile strength approx. 24 kg, length 
approx. 900 m), multiple joints with various size nozzles, a 
suction device, and the EZ50 Pull Line Blower (or string gun). 
More info: www.jonard.com 
» Request Information: www.locksmithledger.com/21294652 
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Calendar 
»APRIL 


April 6: IDN-H. Hoffman Kansas 
City Tradeshow. More info: www. 
idn-inc.com 


April 12-14: IML Utah Expo, Salt 
Lake City. More info: www.imlss.com 


April 17-23: Safetech 2023, Atlantis 
Hotel, Reno, Nevada. More info: www. 
savta.org 


April 20-22: Alabama Locksmiths 
Association 11th Annual Lock- 
smith Technical Show at Double- 
tree Hilton, Birmingham, Alabama. 
Classes Thursday–Saturday, trade 
show Saturday. More info: www.lock- 
smithala.org/Technical-Show.html 


April 24-28: SHDA Industry 
Advancement Summit, Caribe 
Royale, Orlando, Florida. More info: 
www.shda.org 


April 26: Security Canada East, 
Sheraton Laval, Quebec. More info: 
www.securitycanada.com 


»MAY 


May 17-18: 2023 IDN-H Hoffman 
St. Louis Trade Show. More info: 
www.idn-inc.com 


May 20: KDL Hardware Spring 
Trade Show at Seatac Confer- 
ence Center, Seattle. More info: 
www.kdlhardware.com/tradeshow.html 
»JUNE 


June 14: Security Canada West, 
Sheraton Vancouver, British Columbia. 
More info www.securitycanada.com 


June 21-23: IML Kansas Expo, 
Kansas City, Missouri. More info: 
www.imlss.com 


June 21-22: IDN-H Hoffman Min- 
neapolis Trade Show. More info: 
www.idn-inc.com 
»JULY 


July 29: IDN-H Hoffman Milwaukee 
Trade Show. More info: www.idn-inc.com 


»AUGUST 


Aug. 6-12: ALOA 2023, Hilton Orlan- 
do, Orlando, Florida. More info: www. 
aloa.org 


Aug. 9-11: IML Arizona Expo, Phoe- 
nix. More info: www.imlss.com 
»SEPTEMBER 


Sept. 11-13: GSX, Kay Bailey Hutchi- 
son Convention Center, Dallas. More 
info: www.gsx.org 


Sept. 15-16: Doyle Security 37th 
Annual Trade Show and Education- 
al Weekend, Minneapolis. More info: 
www.doylesecurity.com 
»OCTOBER 


Oct. 20: IDN-H Hoffman Chi- 
cago Trade Show. More info: 
www.idn-inc.com 


Oct. 25-29: Yankee Security Con- 
vention, Springfield, Massachusetts. 
More info: www.yankeesecurity.org 


Great customer service | Quality products | Same-day shipping 
Competitive pricing | Educational seminars 


www.stoneandberg.com 


Fax: (800) 535-5625 
Tel: (800) 225-7405 


These are our standard business practices. 
It’s what we do for you every day. 


Over 90 Manufacturers. 
Same Day Shipping. 


Request Information: www.locksmithledger.com/10174165 
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Security Marketplace 


❯❯ H E L P W A N T E D 


Distributor Index 


❯❯ B U S I N E S S 
O P P O R T U N I T I E S 


Request Information: www.locksmithledger.com/10174191 


LOCKSMITH SHOP FOR SALE 
IN PHOENIX ARIZONA 
Over 50 years in the same location 
Locksmith wanting to retire 
Price negotiable - half down, financing available 
SERIOUS INQUIRIES ONLY 
Call Felix for more info at 602-242-5429 


LOCKSMITH WANTED IN 
PHOENIX AZ 
At least 3 years automotive experience 
Outside work • Automotive • Residential • Commercial 
Salary negotiable dependent on experience 
Email resume to: fgarza1948@yahoo.com 
602-242-5429 


LOCKSMITH BUSINESS FOR SALE 
IN MANKATO, MN 
Established Business 
all equipment included 
Call Alan (507) 387-1373 
hd4774@aol.com 


BULLET LOCK & SAFE 


Bullet Lock is a large retail 
establishment located in 
Monmouth County, NJ that 
has been in business for 40 
years. Our store is 18,000 sq. 
ft. with 15 employees and 5 
service trucks on the road. We 
sell high-end residential and 
commercial door hardware. 


2 full-time positions available: 
Inside Shop and Outside Road 
Technician 


Please email if interested: 
info@bulletlock.com 


Commonwealth Lock Company 
Wholesale Locksmith Supplies 
Distributor for All Major Lock Companies 


1853 Massachusetts Avenue 
Cambridge, MA 02140 
E-mail: sales@commonwealthlock.com 


Local: (617) 876-3301 
Toll Free: (800) 442-7009 
Fax: (617) 661-3168 


LOCKSMITH BUSINESS FOR SALE 
Well-established mobile locksmith business, 
rural north San Diego. Great place to live and 
service customers. $150,000 gross. Fully 
equipped E350 van, large inventory and tools. 
$115,000.00 firm. 
Email: thesnowyriver@mail.com 


MOBILE LOCKSMITH 
BUSINESS FOR SALE IN 
WESTERN COLORADO 


Commercial and residential mobile 
locksmith working with single family 
homes, property management 
companies, and apartments, retail 
spaces, warehouses, and more across the 
entire Grand Valley. 


No automobiles! 


This business provides recurring 
revenue. Business is approximately 70% 
residential, 30% commercial. This is a 
28-year-old home-based business, and 
the Seller is active in daily operations. 
Seller will train for up to 90 days with 
monthly salary. 


Call (970) 263-0715 for more 
information. 
Serious inquiries only. 


MFR. No. 617, 619 


Locking Metal Key Cabinets 


Organize all your keys 
for home, business, 
company vehicles, 
apartment complexes, 
schools, etc. in one 
convenient location 
Choose from 20 Hook 
or 48 Hook 


• 


• 


SafeS... In-Stock 


800-848-9790 


We are Ready to Help You! 


FREE 
Freight 
Program 
(30 States) 
HAYMAN 


BUSINESS FOR SALE 
Locksmith business located 
20 miles north of Detroit, 
MI. Includes all inventory, 
machines, tools, customer 
base and one fully equipped 
service vehicle. 50 years in 
business - owner retiring. 


CALL: 586-949-11030 FOR 
MORE INFORMATION 
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Alarm Lock Systems, Inc. 
2 
www.locksmithledger.com/10171927 


American Key Supply 
69 
www.locksmithledger.com/12369841 


Autel US Inc. 
5 
www.locksmithledger.com/21091903 


Banner Solutions 
75 
www.locksmithledger.com/10173696 


Camden Door Controls 
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www.locksmithledger.com/10172172 


CompX Security Products 
31 
www.locksmithledger.com/10207200 


Direct Security Supply Inc. 
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Entrematic 
51 
www.locksmithledger.com/12336966 


Framon Mfg. Co. Inc. 
47 
www.locksmithledger.com/10172537 


Hollon Safe 
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13 
www.locksmithledger.com/10172820 


KSP 
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Lockmasters Inc. 
25 
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39 
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19 
www.locksmithledger.com/12385545 


Salto Systems 
9 
www.locksmithledger.com/10174710 


Seclock 
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www.locksmithledger.com/10174116 


Seco-Larm 
59 
www.locksmithledger.com/10174070 


Securitron 
23 
www.locksmithledger.com/10173368 


SHDA 
61 
www.locksmithledger.com/11240699 


Slide Lock Tool Co. 
64 
www.locksmithledger.com/10173444 


Southern Lock & Supply Co. 
63 
www.locksmithledger.com/10174614 


Stone & Berg Co., Inc. 
71 
www.locksmithledger.com/10174165 


Top Notch Distributors 
3 
www.locksmithledger.com/10174183 


Turn 10 Wholesale Service 
65 
www.locksmithledger.com/10174191 


Wesco / Anixter 
29 
www.locksmithledger.com/10173790 


Xhorse USA Inc. 
15 
www.locksmithledger.com/12385546 


This directory is provided as a service. The Publisher assumes no liability for errors and/or omissions. 


❯❯ T O O L S / 
P R O D U C T S 


AUTOMATIC 
DOORS 


WWW.DOORCLASS.COM 


ALL YOU NEED TO KNOW FOR: 


Watch 
& Learn 
every 
step, using 
online 
video 
for easy 
learning. 


SWING DOORS 
• Upgrade Manual 
doors into 
AUTOMATIC DOORS 
easily 
• Troubleshoot 
• Repair 
• Complete modules 
from $59-$99 
• Full Curriculum 
Bundle Discounts 


Pro Door & Lock Solutions LLC Present: 


START LEARNING 
HOW TO SERVICE 
THEM TODAY! 


email: Training@prodoorllc.com 


SLIDING DOORS 
• Complete 
Service Training 
• El. Lock 
Upgrades 
• Total Sensor & 
Beam training 
• Retrofit & 
Modernize 
Obsolete 
Equipment 


Complete Courses 
Starting at $59 
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Back Page — A Look Back At Locksmithing's Past 
April 2023 


Locksmith Ledger International (USPS #0587-900), (ISSN 1050-2254 print; ISSN 2771-6317 online) is published monthly with an additional 
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PM40612608. Return undeliverable Canadian addresses to: Locksmith Ledger International, P.O. Box 25542, London, ON N6C 6B2. 


The Back Page and You! 


If you come across a story that you would like to see on the 
Back Page, feel free to send it in! 
Please send all responses to: epike@endeavorb2b.com 
with the header Attn: Back Page 


10 
YEARS AGO 


20 
YEARS AGO 


The April issue is typically the Know Your Dis- 
tributor issue for Locksmith Ledger, and April 
2013 was no exception. For our Distributor Pro- 
files, we interviewed Akron Hardware (now 
part of Banner Solutions), CLARK Security 
(now Wesco), Doyle Security and Turn 10 
Wholesale. Consolidation continues in the dis- 
tributor sector, though Doyle Security and Turn 
10 continue today as independent distributors. 
Jerry Levine wrote about electrifying exit de- 
vices with the Command Access Electrified 
Latch Pullback Kit. Levine also took a swing at 
custom engraving key blanks with the Kaba Ilco 
Engrave-It XP. Tim O’Leary wrote about Aug- 
menting Access Control with Exit Alarms, look- 
ing at products including the STI 64 Series Exit 
Stoppers, Securitech Trident, Securitron door 
prop alarm, Detex tailgate detection system and 
Von Vuprin GUARD-X exit alarm. O’Leary 
also described Aiphone’s networked IS Series 
with school lockdown capabilities. 


Editor’s note: Many of the 
same issues that Arnie Gold- 
man reported on 10 years 
ago still plague the lock- 
smith industry today. His 
words of advice still ring 
true: “Focus on excelling for 
your customer. Always give 
your best service, treat your employees and co-workers well, and let them 
help you grow your business. Build a reputation that you can be proud of. 
Be trusted to do good work around your community, and ask your custom- 
ers for good recommendations and referrals.” 
Please also read Goldman’s article on page 24 of this issue, as he looks 
back on long career in our industry and looks ahead to retirement. 
Times are tough for the local locksmith dealer. The person who used 
to call you, the woman locked out of her car, desperate for help, checks 
her smartphone and calls the first locksmith she sees, an 888 number 
promising 15-minute service for $15. And the guy who comes is not 
the skilled professional in business for 15 or 30 years. No, it’s the guy 
showing up in an unmarked car, charging $289 or $315 or whatever he 
can get away with, to do a simple five-minute car opening. 
Fake locksmiths, listed on the top of the search pages, whose mis- 
sion is to trick and swindle scared people locked out of their cars and 
homes, aren’t the only problems for today’s real locksmiths. 
Here are some words of advice: 
• Be courteous and respectful to your customers, employees, and 
co-workers. 
• Remember that referrals are the best way to build business, so focus 
on giving your customer your highest quality service. 
• Dress so your customer will want to let you into his business or 
home again. 
The best rule is: Do the opposite of scammers. Focus on getting 
repeat business by putting yourself in your customer’s shoes and 
see things from his perspective. Plug the holes that your competi- 
tors missed with new offerings, unique solutions, or readapt exist- 
ing products or services to customers’ needs. Show him that you 
possess the knowledge and insights to be the logical choice for his 
security requirements. 
Read the full article atwww.locksmithledger.com/10888949 


In his editorial, Gale Johnson suggested ways 
that distributors and locksmiths can work to- 
gether for the common good. Tom Gillespie 
explained what exit devices are and why we need 
them. Jerry Levine replaced an old exit device 
with a Sargent surface-mounted, vertical rod 
exit device. Jerry Levine provided some point- 
ers on fitting keys to older European vehicles. 
Jet Hardware added to its line of Groovy Keys. 
Tim O’Leary had a response to an article in a 
New York newspaper showing how to bypass a 
master key system. O’Leary suspected that the 
publicity may have been pushed by someone 
with a new electronic lock system. Jerry Levine 
studied the new T-Code programming tool by 
Auto Security Products (ASP). Jeff Trepanier 
(Tiny) had servicing techniques for an Adams- 
Rite latch lock. Levine told of his first impres- 
sions of Von Duprin 994L handle trim. Milt 
Wolferseder had some good tips for opening a 
Mosler TL-30 round-door safe. 
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Request Information: www.locksmithledger.com/10173696 


THE 


VON DUPRIN 
DISTRIBUTOR 


800.847.5625 
SECLOCK.COM 


And with the best technical sales support in the industry, 
SECLOCK is the only choice for door security hardware. 


Request Information: www.locksmithledger.com/10174116 


